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Windows Vista: Automatic installation

User has never installed any X-Rite USB device and is using the
Unified Drivers.

Copy the drivers folder into C:\Windows\inf folder. When you plug the instrument the following dialog may
pop up after a few seconds:

s )

|-7] Found Mew Hardware

Windows needs to install driver software for your X-Rite
DTP94

¥ Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device.

% Ask me again later
Windows will ask again the next time you plug in your device or log on.

W Don't show this message again for this device
Your device will not function until you install driver software.

| Cancel

Select “locate and install driver software”.

P "

|-7] Windows Security
Would you like to install this device software?

Mame: X-Rite Universal Serial Bus contrallers
d" Publisher: X-Rite Incorporated

[T Abhways trust software from "X-Rite Incorporated”. Install ] [ Don't Install ]

"jf' You should only install driver software from publishers you trust. How can [ decide
which device software is safe to install?
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Click Install

U [l Found Mew Hardware - X-Rite DTP94

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

#-Rite DTP94

=5

Click close. You are now ready to use the instrument.
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Windows Vista: Manual installation

User has never installed any X-Rite USB device.

Although you do not need to look at the device manager to perform a first time install, you can verify that the
system does not already have an X-Rite USB device installed. To view the device manager, right click on the
My Computer icon on the desktop, select Properties, select “Device manager”. If you expand the Universal
Serial Bus controller’s section you will not find the any X-Rite USB device(s) listed if this system has no
X-Rite USB device(s).

= Device Manager E=0|ER|E%=)

File Action Wiew Help

ad | 5 E HE o PSS

1B Display adapters -

.,ﬂ, DVD/CD-ROM drives
,‘_j Floppy disk drives

T

-

--,c'g' Floppy drive controllers
- IDE ATASATAPI controllers
I Keyboards

A
|

ﬂ Mice and other pointing devices
| Monitors

¥ MNetwork adapters

\i5 Other devices

l_l

PCIInput Device

----- iz PCISimple Communications Controller
- Portable Devices

1...‘;-1}7 Paorts (COM BLLPT)

D Processors

-ly Sound, video and game controllers

Bl

m

+

=)

-£; Storage controllers

-

L System devices

= ﬂ Universal Serial Bus controllers

- i Intel(R) 82801EA/BAM USE Universal Host Controller - 2442
- ' Intel(R) 82801BA/BAM USE Universal Host Controller - 2444
' USE Mass Storage Device

- §§ USB Root Hub

1

Plug in the X-Rite device you wish to use, such as an X-Rite DTP94 (monitor calibrator instrument).
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s )

|-”] Found Mew Hardware 3w

Windows needs to install driver software for your X-Rite
DTPS4

¥ Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device,

% Ask me again later
Windows will ask again the next time you plug in your device or log on.

W Don't show this message again for this device
Your device will not function until you install driver software.

| Cancel

Select “locate and install driver software”.

If you encounter a dialog box called “Windows needs your permission to continue...” click continue

s )

j Driver Software Installation @

Installing device driver software

Unidentified Device Device unplugged
#-Rite DTP4 Searching Windows Update...

Cloze

The search may take several minutes.
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U [l Found Mew Hardware - X-Rite DTP94

Insert the disc that came with your X-Rite DTP94

If you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.

< Idon't have the disc. Show me other options.

Cancel

You won’t see this dialog box if the system finds the driver automatically. If it does appear, then click on “I
don’t have the disc. Show me other options.”
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@ [l Found Mew Hardware - X-Rite DTP94

Windows couldn’t find driver software for your device

< Check for a solution

Windows will check to see if there are steps you can take to get your device
working.

< Browse my computer for driver software (advanced)
Locate and install driver software manually.

Cancel

Then select “Browse my computer for driver software”
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@ [l Found Mew Hardware - X-Rite DTP94
Browse for driver software on your computer

Search for driver software in this location:

| | Browse.

[¥] Include subfolders

[ Mext ][ Cancel

Select the location where your driver has been copied. Then click “Next”

[=7] Windows Security ==
Would you like to install this device software?

Mame: X-Rite Universal Serial Bus controllers
J Publisher: X-Rite Incorporated

[] Always trust software from "X-Rite Incorporated”. Install ] [ Don't Install J

'@' You should only install driver software from publishers you trust. How can [ decide
which device software is safe to install?

Click “Install”.
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u [l Found Mew Hardware - X-Rite DTP94

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

A-Rite DTP94

= 4

Click Close. Although you do not have to view the Device Manager after installation, if you do you will see
the device you just installed has been added to the Universal Serial Bus controller’s section.

X-Rite USB Diriver Installation 10



ﬁbevice Manager
File Action Wiew Help

&= @ EIHE

| 3

=51 =<

"E Display adapters

-4 DVD/CD-ROM drives

E,:‘UE,J Floppy disk drives

EH Floppy drive controllers

"*ug'i IDE ATA/ATAPI controllers
E]-_"- Keyboards

Eﬂ Mice and other pointing devices
"g- Maonitors

-8 Network adapters

- |f5 Other devices
- | PClInput Device

¢ ielfm PCISimple Communications Controller
--El Portable Devices

w75 Ports (COM & LPT)

EE Processors

-\| Sound, video and game controllers

{} Storage controllers

E]lfl-u Systemn devices

El a Universal Serial Bus controllers

s E Intel(R) 82801 BA/BAM USE Universal Host Controller - 2442
i E Intel(R) 82801 BA/BAM USE Universal Host Controller - 2444
----- E USE Mass Storage Device

..... § USE Root Hub

- § USB Root Hub

4

m

1
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Windows 2000/XP: First time install

User has never installed any X-Rite USB device.

Although you do not need to look at the device manager to perform a first time install, you can verify that the
system does not already have an X-Rite USB device installed. To view the device manager, right click on the
My Computer icon on the desktop, select Properties, select the Hardware tab, and finally select Device
Manager. If you expand the Universal Serial Bus controller’s section you will not find the any X-Rite USB
device(s) listed if this system has no X-Rite USB device(s).

G
Jﬂcti-:nn Wigw |J1--p|%|@ I

Zampuker
D Disk. drives
% Display adapters

-4 DVDJCD-ROM drives

--% Floppy disk controllers

(-3 Floppy disk drives

(-5 IDE ATASATAPT controllers

E}lﬁ kKevboards

E} Mice and other pointing devices
E}% Modems

E}lg Monitors

+|-BEl Metwork adapters

- Parts [COM & LPT)

- 5CSI and RAID controllers

% Sound, video and game contrallers
- Storage volumes

G- System devices

El% Universal Serial Eus controllers
% Inel 32371AB/EB PCI to USE Universal Host Controller

IJ5E Rook Hub

Plug in the X-Rite device you wish to use, such as an X-Rite DTP92 (monitor calibrator instrument).
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Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you inztall a device driver faor a
hardware device.

To continue, click Mest.

Select Next.

Found Mew Hardware Wizard

Inztall Hardware Device Unvers

& device drver iz a scftware program that enables a hardware device o work, with
an operating system.

Thiz wizard will complete the inztallation for his device:

@ DTPI2-USE Moritar Dptimizer

& device drver iz a software program that rakes a hardware desce work. Windows
needs driver files for wour new dexvice. Ta locate diver files and complete the
inztallation click Mest.

“hat do wou want the wizard to do’?

% Search for a sutable diver for my device [recommended}

" Dizplay a list of the known drivers for this device so that | can choose a specific
driver

< Back I Hext » I Cancel

Leave the Recommended option selected. Insert the X-Rite application’s setup media in the appropriate
device. Typically this will be on CD-ROM. Select Next.
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Found Mew Hardware Wizard

Locate Dnver Files
Wihhere do you want *Windows to search for driver files?

Search for driver files lar the following hardware dewvice;

@ DTPI2-USE Maritar Optimizer

The wizard searches for suitable drivers in it driver database on vour computer and in
any of the following optional zearch locatiors that pou zpecify,

To ztart the zearch, clok Mest. | pou are zearching on a floppy dzk or CO-ROM drive,
inzert the loppy disk o CD before clicking Hest.

Jdptional zearch locatans:

[T Specify a lozaton
[ Microsoft Windows Update

< Back I Hext » I Cancel

Verify that the correct checkbox is selected for the setup media that you inserted. Typically this will be the
CD-ROM drive. All other checkboxes should be un-checked. Select Next.

Found New Hardware Wizard i

Driver Files Search Results
The wizard haz finished searching for driver files for pour hardware device.

The wizard found a driver for the following device:

@ DTP92-USE Moritar Optimizer

Wwindows faund a drver faor this device. Tao ingtall the diver %indows found, click MNest.

i : i? qheruzh.inf

¢ Back

Cancel |

Select Next.
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Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

_\> #-Rite DTP32

Windowsz haz finizhed ingtalling the software for thiz device

To cloze this wizard, click Finish.

Eancel |

Click Finish. Although you do not have to view the Device Manager after installation, if you do you will see
the device you just installed has been added to the Universal Serial Bus controller’s section.
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E Device Manager

-

Compuket

- Disk drives

Display adapters

DD CO-ROM drives

524 Floppy disk controllers

= Floppy disk drives

24 IDE ATASATAPL controllers

@3 Kevhoards

Mice and other pointing devices

Modems

-|\H8] Monitors

B8 Mebwork adapters

- Parts [COM & LPT)

-g= 531 and RAID controllers
- Sound, video and game controllers

i Starage volumes

- Syskem devices
a

Universal Serial Bus controllers

IJ5E R.oaok Hub
wRite DTPS2

Incel 3237 1AB/EB PCI to USE Universal Host Controller

X-Rite USB Diriver Installation
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Windows 2000/XP: Driver Update

User has previously installed other X-Rite USB device(s).

View the device manager by right clicking on the My Computer icon on the desktop, select Properties, select
the Hardware tab, and finally select Device Manager. Expand the Universal Serial Bus controller’s section to
find the X-Rite USB device(s) on this system. Select the device for which you wish to update the driver, then
right click and select properties.

¥-Rite USB monitor optimizer driver. Properties ed

General I Diriver |

E@ - #-Hite USE manitar optimizer driver.

Device type: Uriverzal Senal Buz controllers
M anufacturer: *-Rite
Location: USE Device

—Device status

Thiz device iz warking properly. ;I

[f wou are having problems with this device, click Troubleshooter to
start the troublezhooter,

Device uzage:
IJz& thiz device [enable) j

k. | Cancel |

Click the Driver tab.
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X-Rite USB monitor optimizer driver. Propetkies

Select Update Driver...

X-Rite USB Driver Installation
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Upgrade Device Driver YWizard

Welcome to the Upgrade Device
3?\' Driver Wizard

Thiz wizard helps you uparade a devize driver for a
hardware device.

To continue, click Mest.

Select Next.

Upgrade Device Driver YWizard

Install Hardware Device Drnivers
& device drver iz a scftware program that enables a hardware device o work, with
an operating system.

Thiz wizard upgrades drivers for the following hardware device:

% #-Hite USB monitor optimizer driver.

Upgrading to a newer verzion of a device diver may add funchionality to ar improve the
performance of thiz device.

“hat do wou want the wizard to do’?

% Search for a sutable diver for my device [recommended}

" Dizplay a list of the known drivers for this device so that | can choose a specific
driver

< Back I Hext » I Cancel

Select Next.
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Upgrade Device Driver YWizard

Locate Dnver Files
Wihhere do you want *Windows to search for driver files?

Search for driver files lar the following hardware dewvice;

% #-Hite USB monitor optimizer driver.

The wizard searches for suitable drivers in it driver database on vour computer and in
any of the following optional zearch locatiors that pou zpecify,

To ztart the zearch, clok Mest. | pou are zearching on a floppy dzk or CO-ROM drive,
inzert the loppy disk o CD before clicking Hest.

Jdptional zearch locatans:

[T Specify a lozaton
[ Microsoft Windows Update

< Back I Hext » I Cancel

Verify that the correct checkbox is selected for the setup media that you inserted. Typically this will be the

CD-ROM drive. All other checkboxes should be un-checked. Select Next.

Upgrade Device Driver Wizard i

Driver Files Search Results
The wizard haz finished searching for driver files for pour hardware device.

The wizard found a driver for the following device:

% #-Rite USE monitar opimizer driver,

Windows faund a driver that iz a clozer match for this device than your current driser.
To inztall the driver Windows found, chck Mest.

% ciuinnthinfoemilinf

The wizard alzo found other drivers that are suitable for thiz device, To wview a list of
theze divers or inztall one of these divers, select the fallowing check bos, and then click
MHext,

¥ Install one of the other drivers

¢ Back I Meut » | Cancel

Verify that the 'Install one of the other drivers' checkbox is selected. Select Next.

X-Rite USB Diriver Installation
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Upgrade Device Driver YWizard

Unver Files Found
Wihich driver do you want to install ¢

% #-Rite USE nonitar optimizer driver.

wWindows found the following drivers which are suitable for thiz device. Tao install one o
tieze divers select it Irom the list and click Yext.

D ezcription | P'ru:ux-iu:ler| Manufacturer| L ozation

#-Rite USE manitar optimizer driver. #-Rite : wainntsinfoem ik
w-Hike T PY2 q: heruish, inf

4| | ¥

< Back I Hext » I Cancel |

Select the driver from the list that matches the Location from which you just installed the new driver
(typically the application setup media on CD-ROM). Note: If this location is not in the list, the reason is that
Windows thought that an existing INF file on your system was just as valid as the one that you selected. It is
not recommended that you go forward at this point. It is recommended that you cancel the update, delete the
offending INF file(s) on your system, and restart the update.

Select Next.

X-Rite USB Diriver Installation 21



Upgrade Device Driver YWizard

Completing the Upgrade Device
%’ Driver Wizard

\ g%b #-Rite DTP32

Windowsz haz finizhed ingtalling the software for thiz device

The hardware yau installed will not wark, until you restart
your computer.

To cloze this wizard, click Finish.

Eancel |

Select Finish.

Although you do not have to view the Device Manager after installation, if you do you will see the device you

just updated has been modified in the Universal Serial Bus controller’s section.

X-Rite USB Diriver Installation
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5, Device Manager S URTe[F

| Action  View |]4--p| M| | @

EICE:

=2 DAVEHOFFER

+ Computer

¥4 Disk drives

+ % Display adapters

-8} DYDJCD-ROM drives
-4 Floppy disk contrallers
=l Floppy disk. drives

2 IDE ATAJATAPI controllers
@ kevboards

; Mice and other pointing devices
Modermns

Manitars

5 Ports (COM & LPT)
g 5C51 and RAID controllers
[-¢}f- Sound, video and game contrallers

+]-i2) Starage volumes
:

W Zvctemn devices
-8 Universal Serial Bus controllers

Intel 5237 1AB/EB PCI bo USE Universal H
IJ5E Root Hub
#-Rite DTP92
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Windows 98: First time install

User has never installed any X-Rite USB device.

Although you do not need to look at the system properties to perform a first time install, you can verify that
the system does not already have an X-Rite USB device installed. To view system properties, right click on
the My Computer icon on the desktop, select Properties and select the Device Manager tab. You can then see
all the devices currently connected to your computer. If you expand the Universal Serial Bus controller’s
section you will not find the any X-Rite USB device(s) listed, if this system has no X-Rite USB device(s).

System Properties |

General Device Manager l Hardware F'ru:ufilesl F'erfu:urmann:el

&+ Yiew devices by tupe & View devices by connection

& Computer
-2 COROM

-3 Disk drives

- @ Digzplay adapters

- 52 Floppy digk controllers
52 Hard disk contrallers
&2 Kevboard

- Monitars

F- Mouze

- B8 Network adapters

- % Ports (COM & LPT)
-% System devices

[=I- niversal Serial Bus contrallers

[15E Root Hub

Properties | Fefrezh | Femove |

g Intel B2371AB/ER PCI to USE Universal Host Contraller

Frint... |

| Cloze I

[Fance] |

Plug in the X-Rite device you wish to use, such as an X-Rite DTP92 (monitor calibrator instrument).
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Add Hew Hardware Wizard

Thiz wizard zearches for new drivers far;

DTP2-USE Monitor Optimizer

A device diver 1z a zoftware program that makes a
hardware device work,

Cancel |

Select Next.

Add Mew Hardware Wizard

What do pou want Windows to do’

& Search for the best driver lor wour device.
[Recommended).

€ Display a list of all the drivers in a specific
location, o you can seledt the driver pou mant,

< Back I Mest = I Cancel

Leave the Recommended option selected. Insert the X-Rite application’s setup media in the appropriate
device. Typically this will be on CD-ROM. Select Next.
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Add Hew Hardware Wizard

Windows will search for new divers in its driver databaze
an your hard drive, and in ang of the following selected
lozationz. Chek Mest to start the search.

W CD-ROM dive
7 | Wicresatt i rdowe [ pdate

[T Specify a location:
s ¥
BIaee, |

< Back I Mext I Cancel |

Verify that the correct checkbox is selected for the setup media that you inserted. Typically this will be the
CD-ROM drive. All other checkboxes should be un-checked.

Add Mew Hardware Wizard

Windows driver file szarch for the device:

#-Rite USE monitor optimizer driver.

Windows iz now ready to install the best driser for this
device. Click Back ta select a ditferent driver, ar click Nest
to continue.

Location of driver:

F-@ F:*=RUSE.INF

< Back

Cancel |

Select Next.
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Add Hew Hardware Wizard

% #-Hite USE manitar optimizer driver.

Windows has finizhed installing the zoftware that pour new
hardware device requires.

¢ Hach

Cancel |

Click Finish.

Although you do not need to look at the system properties after a first time install, if you do you will see that

Windows has installed the X-Rite device and has associated a driver with this device on your system.

System Properties |

General Device Manager | Hardware F'ru:-filesl F'erfu:urman-:el

* View devices by type " View devices by connection

@ Computer

-2 COROM

[+ Disk drives

- @ Dizplay adapters

- &2 Floppy digk contrallers

-5 Hard disk controllers

@ k.evboard

-- Muanitors

-- Mouze

- B8 Metwork adapters

- % Ports [COM & LPT)

- Systern devices

=t ‘-' niverzal Senal Bus controllers
Intel 82371AB/EE POl to USE Uriverzal Host Contraller
I1SE Root Hub

w-Rite DTPIZ2

Properties Refrezh | Remove | Frint... |

| LCloze I [Earmel |
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Windows 98: Update installation

User has previously installed X-Rite USB device(s).

Right click on the My Computer icon on the desktop, select Properties and select the Device Manager tab.
You can then see all the devices currently connected to your computer. Expand the Universal Serial Bus
controllers section, you will find all the X-Rite USB device(s) listed (if none are listed you cannot do an
update installation, rather you must do a first time install). Select the device you want to update and then
click Properties.

System Properties |

General Device Manager | Hardware F'ru:ufilesl F'erfu:urmann:el

% iew devices by tope ™ Wiew devices by connection

@ Computer

2= COROM

- Disk drives

- @ Digplay adapters

- 24 Floppy disk controllers

-5 Hard disk controllers

@ K.evboard

- M onitars

H- Mouze

- B8 Network adapters

& % Ports [COM & LPT

-3 System devices

= % Universal Serial Bus controllers
Intel 32371AB/ER PCI to USE Universal Host Contraller
&2 1JSB Root Hub

: #-Rite USE monitor optirmizer driver.

Properties Fefrezh | Remove | Frint... |

| Cloze I [Eareel |

Click on Remove to remove the X-Rite driver. And unplug the instrument.
Then you need to manually remove the following files:
C:\windows\inf\xrusb.inf
C:\ windows \system32\drivers\xrush.sys
C:\windows\inflothers\X-RiteXrUsb.inf

Plug in the instrument and click on the Refresh button in the system Properties panel, and then click on
Properties for the X-Rite USB Instrument.
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X-Hite USB monitor optimizer driver. Properties

Click the Driver tab.
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| Rite USB monitor optimizer driver. Properties

Click Update Driver... button.
| Update Device Driver Wizard

Select Next.

X-Rite USB Driver Installation

30



Update Device Driver Wizard

What do you want Windows bo do’?

¢ Search for a better driver than the one j,u:uuré
device iz using now. [Recommended] :

" Digplay a list of &l the drivers in a specific
location, =0 you can select the driver you want,

< Back I Mewt > I Cancel

Leave the Recommended option selected. Insert the X-Rite application’s setup media in the appropriate
device. Typically this will be on CD-ROM. Select Next.

Update Device Driver Wizard

Windows will search for updated diivers in its driver
databaze on pour hard dive, and in any of the following
selected locations. Click Mext to start the seanch.

¥ Floppy disk drives

™| Microsattsindavs Update

™ Specify a location:
B =
Hiowes.. |

< Back I Hext = I Cancel |

It is important to note here that you must make sure that the previous application setup media not be in a
logical drive on your computer right now. Typically this would not be a problem as users do not normally
have multiple CD-ROM drives so they could have the old and new application setup media both connected to
the computer at the same time. However if this is the case, remove the previous application setup media from
your computer before proceeding.
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Update Device Driver Wizard

Windows haz found an updated driver fior thiz device, and
alzo zome other drivers that should worls with thiz device.

Wwhat do pou want to install’?

% The updated driver [Recommended}
#-Rite DTPA2

" One of the ather drivers. W= |

< Back I Mewt > I Cancel |

Leave the Recommended option selected. Select Next.

Update Device Driver Wizard

Windowsz driver file zearch for the device:

#-Rite DTPI2

windows is now ready to install the best driser for this

device. Click Back ta select a different driver, ar click Nest
to continue.

Location of driver:

\ﬂ A<RUSE.INF

¢ Back

Cancel |

The location of the driver must match the location of your application’s setup media. Select Next.
Windows will rebuild the driver database files (this may take a little time).
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Update Device Driver Wizard

Click Finish.

| X-Rite DTP92 Properties

Click Close.
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System Properties |

General Device Manager | Hardware F'ru:ufilesl F'erfu:urmann:el

&+ Yiew devices by tupe & View devices by connection

@ Computer

253 COROM

-3 Disk drives

- @ Digzplay adapters
- 52 Floppy digk controllers

52 Hard disk contrallers

&2 Kevboard

- Monitars

F- Mouze

- B8 Network adapters

- % Ports (COM & LPT)

- Sustem devices

= "' Univerzal Serial Buz controllers

Intel 3237148 /EB PCI to USE Universal Host Contraller
I15B Root Hub

»-Rite DTPI2

Properties Fefrezh | Femove | Frint... |

| Cloze I [Fanzel |

In the system properties viewer, you will see the updated X-Rite device in the Universal Serial Bus
controller’s section. Click Close. And reboot the computer.
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