Error

code Module Type Brief Description Error Description Recommended measures
AT REL AT P A0 AR e A AN UL B LA R A Information B2 5 B0 1R AN 3 ARFR 1 (R AT DU AL AR 5 2 AR S
Skl i AIRE2. 4T ENEE S S ARORE e TS 2R T AR, B e R IR
PASSZH & ; . - ; . .
A - Possible 1. The software program and the 1. Check the first four digits of the software and mainboard program version numbers in
10000 [ Error [ Communication [PASS parameter transmission . . . L - .
abnormality mainboard program version do not match Possible |the software version information to see if they are the same.
2. The printing software and the mainboard 2. Check the connection status diagram in the lower left corner of the software to see if
program communicate abnormally the device is connected properly.
FTREL MR S WA OB E R R I
A RE2. TR ET A OGS R LB HOCLT L, &R
I RE 3. AR AR HL Y R 2. LRI
SR Possible 1. The optical fiber connection between |34 7 1% 4= BR Fe 5 AL i A2t 75 75 B A 5 3R
10001 | Error [ Communication Failure tg tur;1 off flash spray the mainboard and the trolley board failed. 1. Replace the new optical fiber cable and test the connection.
Possible 2. The optical fiber module of the 2. Replace the optical fiber module and test.
mainboard or the trolley board is abnormal. 3. Check whether the power supply voltage of the trolley board meets the standard
Possible 3. The power supply of the trolley board is|requirements.
abnormal.
AT REL IR AFFE 7 AN AR 7 WA AN UL B LA WA Information B2 5 JC1R AN 3 ARFR 15 (9 BT DU AL RAS 5 02 B AR S
s 2 g oo A RE2AT ENHIE 5 AR i T 2B A T A RNERRRS K, R RS SR IER .
MBRLESHRM : ' - ; . .
L . Possible 1. The software program and the 1. Check the first four digits of the software and mainboard program version numbers in
10002 | Error | Communication |Failure to load the system . . L . .
parameters mainboard program version do not match the software version information to see if they are the same.
Possible 2. The printing software and the 2. Check the connection status diagram in the lower left corner of the software to see if
mainboard program communicate abnormally the device is connected properly.
LEHHTIOGLT L, EEIL.
2. B HOGLT RN
BT 7 i A REL FAR S ARG TSR R 3G AT AR FL U R R R AT S AR AE TR oK
10003 | Error | Communication |, - Possible 1. Abnormal communication between the |1. Replace the new optical fiber cable and test the connection.

Head board reset failed

mainboard and the trolley board

2. Replace the optical fiber module and test.
3. Check whether the power supply voltage of the trolley board meets the standard
requirements.
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ARELAT ERBIE 5 AR e JE T e LaEd A2 T ARERRRS B, RE RS TIEREIER .
AT RE2. T RO EAS IER B A A 2 TGO AR i AN BT e T
AT RE3FTEN M 5 FEARAR 7 AR UL D 3 FH IR 0 S A

e Possible 1. Abnormal communication between the 4.5 5% % 5% FF2% .

10004 | Error | Communication Faflure 0 upgrate printing software and the mainboard program 1. Check whether the device is connected properly by looking at the connection status
Possible 2. The upgrade file is incorrect or diagram in the lower left corner of the software.
damaged 2. Do not disconnect or power off during the upgrade process.
Possible 3. The printing software and the 3. Please use the correct file for upgrade.
mainboard program version do not match 4. Restart the device and software and then upgrade.

LEHEOA L, Rk,

2 F OB

3 IR SO

4 TH IR i AN W T e T e

1. Replace the new fiber optic cable and test the connection.

2. Please replace the fiber optic module.

3. Please use the correct file to upgrade

4. Please do not disconnect or power off during the upgrade process.

T REL T AR 5 AR TR
Possible 1. Abnormal communication between the
mainboard and the trolley board

W 2 AT 2 2R T

10005| Error | Communication Head board upgrate failed

LEHHA L, R,

2. B HOGL R

3G AT AR FL U PR R R AT S AR AE TR oK

1. Replace the new optical fiber cable and test the connection.

2. Replace the optical fiber module and test.

3. Check whether the power supply voltage of the trolley board meets the standard
requirements.

AIREL I FEAR TR

AIRE2. 8 ZE AR5 AR G TSR

FTENRM, #E A KE5 RN Possible 1. Abnormal power supply of the trolley
Print failed, set ignition signal failed |board

Possible 2. Abnormal communication between the
trolley board and the mainboard

10006 | Error | Communication

A REL MRS WA BOB LT R

\ " . Al B2, EAR OB O AR R LEEHFDCA 2, .
5ingg 4 N . . . . g
BRI BOEIIER R Possible 1. The optical fiber connection between |2 B8 # Y6 £ A i o
10007 | Error | Communication |Fiber connection between . . g . .
mainboard and head board is failed the mainboard and the trolley board failed. 1. Replace the new fiber optic cable and test the connection.
Possible 2. The optical fiber module of the 2. Replace the fiber optic module and test.

mainboard or the trolley board is abnormal.
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AIREL AR S AR Gl TS LEEHEGLT 4, R,
Al RE2. [ C B S AR A A 2. AR HI
A RE3. MR PP 5 WA ML AN UL BT BHFFANIEMMFE I E .
e e Possible 1. Communication abnormality between  |4. 25 A 7 4HhR A< Information, & & T4 5 M5 AR A & T VLT .«
10008 | Error | Communication |—Tead boardDinitiaIization failed the mainboard and the trolley board 1. Replace the new fiber optic cable and test the connection.
Possible 2. The firmware configuration is 2. Replace the fiber optic module and test.
incompatible with the trolley board 3. Please import the correct firmware configuration.
Possible 3. The mainboard program does not match |4. Check the detailed software version information and check whether the mainboard
the trolley board MCU version and trolley board versions match.
ATREL ARG W OE AT R I
A RE2. TR B O A R
FRES MEEMISAT TN, AT HRA
Al fE4. FPEED B 50 ZE A R AN DTRE LEHF A2, ER.
A RES. [E] - Be B 5 W AEACZ AR R A A TL R 2. BRI
ARG EARRRR SRR ITR [ RACEUR R B AR AT R
Possible 1. The optical fiber connection between  |4. A& AV 4HhR A Information, & & T4 5 W5 2R A & A VLT «
the mainboard and the trolley board failed 5. EE BT 5 N IE A 1 [ 4 P SR i S
10009 | Error | Communication WE BRIV SHRM Possible 2. The optical fiber module of the 1. Replace the new optical fiber cable and test the connection.
Failed to set waveform parameters  |mainboard or the trolley board is abnormal 2. Replace the optical fiber module and test.
Possible 3. The trolley board is running 3. Check whether the power supply voltage of the trolley board meets the standard
abnormally, and the light reports an error requirements.
Possible 4. The firmware configuration does not  [4. Check the detailed software version information and check whether the mainboard
match the trolley board card and trolley board versions match.
Possible 5. The firmware configuration does not  [5. Re-import the correct firmware configuration file and firmware parameter file.
match the trolley board logic version
Possible 6. The mainboard program does not match
the trolley board logic version
TR G RS 5 (o
¥ H n b i 1LIEY LT IER
. iyb?fo%mjl)communication between Efﬁg}jﬁ@mﬁg%ﬁ '% . - 2 gﬁ%ﬁgfégéﬁ?%
10010 | Error | Communication Possible 1. Abnormal connection of expansion .

the main board and the expansion
board (abnormal reception of serial
port data)

board

1. Check whether the expansion board wiring is normal.
2. Check whether the hardware interface is normal.
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FTRELAT BN 5 B e e e
ARE2. EMRARIEH 21T L AT 22T A RERCRS K, KA w2 g IR .
A[FE3.TCP. USBIE({E /7 AR & & IEH 2RBEFWRRETIERFEBIT, RIEFBITMECR BN
YR N M e fik b S fae L A .

INERAER R ANEI B D FE’IHK'A:J.IHFFEEETEE% between the printi i’ﬁﬁgj\%ﬁhiﬁzﬁfc{fﬁﬁ'mﬁmEtl%ﬁ% ly by looking at th tion stat
10011| Error | Communication |Failed to load data, no packet ossible 1. The connection between the printing - Check whether the device is connected properly by looking at the connection status
received software and the printer is abnormal diagram in the lower left corner of the software.

' Possible 2. The mainboard is not running normally |2. Check whether the mainboard is operating normally. If not, contact the supplier.
Possible 3. The TCP and USB communication 3. Confirm whether the communication mode between the software and the mainboard is
methods are not set correctly set correctly.
Possible 4. The software configuration is incorrect
LB OHEETANDERD D, 0000280 EER,
, X &~ VA S e i 2.0 Information 221 &I IR BTN R A S EEHEE, [ FE
FEAEATEI I, T EE S e | LT VB A e %Qﬁiﬁ%ﬁi nformation® 11 &) R ERBEFFIOMV A S EEEE, | BEH
v AL, v S =] °
10012 | Error | communication Jl?;iifstart rinting. abnormal ?Hb.i'lifﬁjiE'%mlﬁ ication between th 1. Check whether the device is connected properly through the connection status
startp 9 . ossible 2. Abnormat communication between the diagram in the lower left corner of the software.
communication between the printing|printing software and the mainboard 5 Check whether the first four diaits of the softw d mainboard .
software and the mainboard Possible 2. The mainboard is not running normally |2 eck whether t_e irst four digits of the software and mainboard program version
' numbers are equal in the software version information. Check whether the firmware is
correct.
AELFTE SEX S . R
g;zggiggéﬁkfﬁ% L AE B 7 I 1
s N 2R MR B IERIEIT, WSTARIER, TR
AT RESAT BV 5 AR A ILAC o R A
o [ TE SRSk R Possible 1. Abnormal communication between the SHIRAR LR RN L 33 LA
10013 | Error | Communication N 1. Check whether the device is connected normally

Failure to clean printhead

printing software and the mainboard

Possible 2. The mainboard is not running normally
Possible 3. The printing software and mainboard
versions do not match

2. Check whether the mainboard is running normally. If it is not running normally,
contact the supplier
3. Confirm whether the software and mainboard program versions match
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LBOODHEATANDERD D, D00 0RE0EER,
U ke v e . i FIRIEF BRI IR A S B S %,
SRHY H ok Al s 4 = °
L zy:ﬁlﬂﬁ}ilnformaﬂon%’iﬁ& ﬂﬁb.z'ImﬂiE s AT — 1. Check whether the device is connected properly through the connection status
10014 | Error | Communication |Failure to get pressure regulator Possible 1. Abnormal communication between the diagram in the lower left corner of the software
information grlnt.lglg szof_tl\_/\t:are ar.1dbthe dpr.lntert . I 2. Check whether the first four digits of the software and mainboard program version
0ssIble 2. The mainboard IS not running normatly |, mhers are equal in the software version information. Check whether the firmware is
correct.
LBOOHETANOERDD, 000 0RBUEER,
., v e i 2.0 Information 2 0 & [ {450 E AR R BT PU{T SEAE%E, O
T LT EVR PR A 5 %T\HI:EHE};$ [ BOHNIREFNIINMRASZEESMEE, 0 EEH
R M) o Ny AL — s ) o
- H.EMEM’ . ﬁlﬁ.ﬂ EAE RIK ﬁﬁ“_z'IﬁﬂiE mialy . 1. Check whether the device is connected properly through the connection status
10015| Error | Communication |Failed to print, failed to send Possible 1. Abnormal communication between the diagram in the lower left corner of the software
printing data grlnt_lglg szofmare ar.1dbthe (;nglnbi)ard . " 2. Check whether the first four digits of the software and mainboard program version
0SSIDIE 2. The mainboard 1S not running NOrMAtly | o\ mbers are equal in the software version information. Check whether the firmware is
correct.
LBOODHATANDERD D, D00 0280 EER,
" i e G 2.0 Information2 1 & FIREFVEIOEMRASESHEE, 1 AE
) _ TREL AT TR P 5 2 B 5 ET\#H&K nformation £ 1) & [ F-H TARIEF HI BRI R A S 2518 BEH
FTERZRM, &% 4T ElInformation T2, Bk 12 12 47 =& 1E,
T 8 Hes. sty L 1. Check whether the device is connected properly through the connection status
10016 | Error | Communication |_>: . . . Possible 1. Abnormal communication between the | ,. .
Failed to print, failed to send print inti fow dth inboard diagram in the lower left corner of the software.
message Erm 'Elg 520 Thare an b ecrjn_am ct)ar . " 2. Check whether the first four digits of the software and mainboard program version
0ssIble 2. The mainboard IS not running NOmatly | mpers are equal in the software version information. Check whether the firmware is
correct.
. . 2 N EB% A B e
AT REL. [ B B A S A IR B AR ; %f? ﬁgfg;ﬁgﬁﬁgﬁm iﬁfﬁc%xﬂ BIER
Al B2 ATEVHAT 5 T AR 53 ' . A et D 2 A
- . . . A o 3.0 AR Information 20 B R EAREFNFIEAMRAS EEEE, 0 BEH
SR Y ORI FESR T BIX | AT A, R IE 384T ki = SRR
L J'i\:'% LB Je BT P_ossuble 1. The flrmware_conﬁguranon or 1. Re-import the correct firmware configuration and firmware parameter file
10017 | Error | Communication [Wait to get motor raster accuracy or |firmware parameters are incorrect or damaged.

calculate X-gear ratio action start

timeout

Possible 2. The communication between the
printing software and the mainboard is abnormal.
Possible 3. The mainboard is not operating
normally.

2. Check whether the device is connected properly through the connection status
diagram in the lower left corner of the software.

3. Check whether the first four digits of the software and mainboard program version
numbers are equal in the software version information. Check whether the firmware is
correct.
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" . " N B3 A B =%
TREL R E R SRR Enskper |22 MNERBBIERERMBRSEEE
TR T ETER S B 52 2BOOHETANOERID, DODDOREDELES,
Bl. =3 & 7T ; > =5 T4y =] =
- N . e Ry 3.0 R A Information 20 B R EREFNEIEAMRAS 2 EE%E, O FEHF
RPN RO S BEX [T RES AR IE B AT ppiiioy : SRS
= = PEST . . . - . o
10018 | Error | communication VAL\I/;/K; ngjjefﬁmjgtoﬁr%ir ACCUTACY OF ?OSS'bIe 1.The f[[rmware_conflgutratlczjn or q 1. Re-import the correct firmware configuration and firmware parameter file
calculatg X-gear ratio action fini); h F:rm\{\éa:re Zpa}F?]me ersare _mcc_;rreg or amz;ge ) 2. Check whether the device is connected properly through the connection status
timeout g O.SS:. N .ftwe comgltuhnlcatl_m;) et\c/jvgenbt € | diagram in the lower left corner of the software.
grln 'Elg S; Thare an b eorlngm (:ar |sta_1 normal. 13 Check whether the first four digits of the software and mainboard program version
OssIble 3. The mainboard Is not operating numbers are equal in the software version information. Check whether the firmware is
normally.
correct.
LB ODHEETANOERDD, D00 0RE0EER,
ARELAT EVEIE 5 0@ AE 7 2.0 riRAInformation 21 B A EREFNFIMUAIMAS B EMEEF, U BEEH
RGESHRT, FMXALME | R FRARIEF BT =& 1E,
10019 | Error | Communication ERE _ P0_55|_ble 1. Abnormal comml_mlcatlon between the 1: Check.whether the device is connected properly through the connection status
System parameters abnormality and |printing software and the mainboard diagram in the lower left corner of the software.
failed to get X white edge position |Possible 2. The mainboard is not operating 2. Check whether the first four digits of the software and mainboard program version
normally numbers are equal in the software version information. Check whether the firmware is
correct.
LB OHEETANDERO D, 0000280 EER,
A RELAT EDHPE 5 OGBS 75 2.0 AR A Information 211 B[ M T IREF N FINAI A S 2 EHEE, [ EEH
RGZHORE, FMXER R | Arae2. EHCR B IE1T ESIEM,
T 1 Possible 1. Abnormal communication between the |1. Check whether the device is connected properly through the connection status
10020 [ Error | Communication

System parameters abnormality and
failed to get X-gear rate

printing software and the mainboard
Possible 2. The mainboard is not operating
normally

diagram in the lower left corner of the software.

2. Check whether the first four digits of the software and mainboard program version
numbers are equal in the software version information. Check whether the firmware is
correct.
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FTRELAT ENEE b ARG A LBEODODHEEATANOERD O, 000050 EER,
AIRE2. EMRARIEH 21T 2.0 kA Information 2 1 B R FIREFNRIUARA S 2EE%E, | FEH
oy ; o AES. (B E (2 MOR IE kb |[REER,
12 W, = ) L - "
g WRWG, B HEAST ) Pt Possible 1. Abnormal communication between the |3.Z#71 AIEAREHECE M EHSHH,
10021 | Error | Communication Failed to print and timeout for printing software and the mainboard 1. Check whether the device is connected properly through the connection status
printer to enter print action Possible 2. The mainboard is not operating diagram in the lower left corner of the software.
normally 2. Check whether the first four digits of the software and mainboard program are equal
Possible 3. The firmware configuration and in the software version information. , Check whether the firmware is correct.
firmware parameters are incorrect or damaged 3. Re-import the correct firmware configuration and firmware parameter file.
AT RELAT ENWIAR BNV SAAT 7 Lid H EEF TG & 75 IEH AT -
AT RE2. 4T BN ARG 5 7 B AREERIRSE, RE RS R IIEREIER
AIRE3. AR IE W I8 1T 3B Information B AR & BR A A AR 7 AT DU A hi A 5 /e T AH S . & [ 1
, e s o | P REA. A C BN S BN IR B R IEH.
ERJMe, Ef) ) . N
ié:}%w BN ELEATER | oocsible 1. Print initialization action execution is 4. FH 3N I O [ 1 i B A SO
10022 | Error | Communication E’?inting failed and the printer timed abnormal 1. Check the log to see if the print initialization action is executed normally.
out in the printing state Possible 2. Print software and mainboard 2. Check the connection status diagram in the lower left corner of the software to see if
communication is abnormal the device is connected normally.
Possible 3. Mainboard is not running normally 3. Check the first four digits of the software and mainboard program version numbers in
Possible 4. Firmware configuration and firmware |the software version information to see if they are equal, check if the firmware is correct.
parameters are incorrect or damaged 4. Re-import the correct firmware configuration and parameter files.
e e A RE LB A 2 sl [ A B A IR .
I 3 I : \ e g % .
11000 | Error Parameters %E.Elﬁiﬂ *%IP%M. Possible 1. Incorrect firmware parameters or E%E‘J\E% E/J#EEE)W ﬁm.ﬁ: . .
Failed to get logical printhead ID . - . Re-import the correct firmware configuration and parameter files.
firmware configuration
. A RE LB A 2 sl [ A B A IR .
I 3 I : \ e g % .
11001 | Error Parameters %E.EX%}E *%ID%M . Possible 1. Incorrect firmware parameters or E%E‘J\E% E/J#EEE)W ﬁm.ﬁ: . .
Failed to get physical printhead ID |.. - . Re-import the correct firmware configuration and parameter files.
firmware configuration
ey o A RE LB A 2 sl [ B A IR .
ngg 3 ok 4% g E g Z N
11002 | Error Parameters %ﬂ.*%j.jl . Possible 1. Incorrect firmware parameters or E%ﬁg‘d\ﬁﬁﬁ E/J#EEE)W ~ ﬁm.ﬁ: . .
Physical printhead is empty . . . Re-import the correct firmware configuration and parameter files.
firmware configuration
PATHEBAE, BT SERN  [ATREL.E 2 Eol i 1 e B A IR 6 - PRI
11003 | Error Parameters  |Failed to parse a parameter when Possible 1. Incorrect firmware parameters or LT TN EBRAY A £ fic LA Z AL -

performing a combination operation

firmware configuration

Re-import the correct firmware configuration and parameter files.
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YRTPAT A A BREAELE AR L ] 2 s A A I .y P
11004 | Error Parameters  [The currently executed combination |Possible 1. Incorrect firmware parameters or ﬁ%ﬁ FA LG E‘J#EEE?&IQ ﬁx_ﬁ:" . .
. . . . . Re-import the correct firmware configuration and parameter files.
operation does not exist firmware configuration
ARG Al RELAZ RS A LA FH B A RS o
11005 Error Parameters Authorization Failure Possible 1. The authorization code has been used |Please use the new authorization code.
Al RE LA B TEIE )] - -
11006 | Error Parameters T’%ﬂiﬁ& - . Possible 1. The authorization code cannot be e L
Authorization Failure . Please use the correct authorization code.
recognized
- ARl AR BAGTER, ) ZKIDAULAD - _
o ! e
11007 | Error Parameters wﬂg&.m . . Possible 1. The authorization code is invalid and L5 FRLE OB o
Authorization Failure Please use the correct authorization code.
the manufacturer ID does not match
. A REL AU TC AL, FARF A5 A ILAC - ~
11008 Error Parameters ﬁﬂ%}r& . . Possible 1. The authorization code is invalid, the L5 S I O ETBU L
Authorization Failure . . Please use the correct authorization code.
mainboard serial number does not match
» A RELRF S HAR AN S o .
G5 % 1 i R % S
11010| Error Parameters b .ﬁ%’i SHRI Possible 1. The Save parameters are not local LR AF ZEHIE MRS .
Failed to save system parameters The software loads parameters before saving them.
parameters
B HOE 5 AR A REL BB TCRL, ) KIDAIL L - .
11011| Error Parameters  |Failed to change language Possible 1. The authorization code is invalid and L5 FRE G OB N
o Please use the correct authorization code.
authorization the manufacturer ID does not match
TR E LA R BAIL L A fE L[ AT B A IE A B AR -
11012 | Error Parameters  |Mismatch of mainboard binding Possible 1. The firmware is incorrectly configured 115 @?\EE@E’J#E&EO . .
. Please import the correct firmware configuration.
machine type or damaged
A RE LT AR
- AT RE2. FARASSCFF 2 HimE 4R
FERRA SRR H AR . —_ ok A e > . T AL
11013 | Error Parameters | The mainboard does not support the Possible 1. The trolley board connection is LI HG U BUE R 7 AL L
abnormal Please check whether the trolley board connection is normal.
current head board . .
Possible 2. The mainboard does not support the
current trolley board
- 5 PR 118 1Y ji\\ﬁ, 7 E,ﬂ; o
11014 Eror | Parameters  [FERCEIH RLaES e LR BERIRG, BRI

Expiration of authorization

Possible 1. Authorization expired

Please contact the supplier to authorize the extension of use.
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A REL R GEIE B 5 AT ZE AL
A RE2. P A I 1 BRAR A ‘ o
e g S ; . N LI IE R AL LSRR 4 5 B 1
RGP B SR AN —F | AT RE3.E S EOAS IR0 Ak B PR 2 E)\Eﬁﬁﬂ"]/&ﬂ‘}xﬁ:
11022\ Error Parameters Inconsistent printhead type for Possible 1. The system waveform data does not 1.Ee-im ort the c;rrect firmware configuration file and firmware parameter file
current waveform data match the current trolley board. Possible 2. The ' P . g P
.. . 2. Import the correct waveform file
waveform data is incorrect or damaged. Possible 3.
The firmware parameters are incorrect or damaged.
AT RE LA 2 Bl 1 AN IR A B A
e e PR AT B 2.8 2 H5OR [] 44 B B R DTG
R E MG S GIN=14 N . . . N o
11023 | Error Parameters ?:j;ﬁyé dj \tc%gzﬁt)?r iﬁtﬁiﬁ%ﬁf Possible 1. The firmware parameters or firmware |1. 5 %75 A\ 1E 9 ) [ 44 Bo & S48 A0 & 2 S 500t
management module configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
Possible 2. The firmware parameters and firmware
configuration do not match
A RE LB A 2 Bl [ B AN IR A B AR
R AR 2. 8] 4 2 HORn ] 4 e B AT
L FRAR B e Y ! ) ) N SN
11004| Error Parameters ?;ﬁiﬁ?gi E:%e ?:%a?%n}:%nagement Possible 1. The firmware parameters or firmware | 1. 253 5 N\ IE6 0 [ 44 C B SO AN E S 500
module configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
Possible 2. The firmware parameters and firmware
configuration do not match
AT REL [ 2 B A1 T AN I 0 A AR
. ek i A 8.2, [E 4 2 H50R [ 14 e B AN DTG
il [k B . . . , o
11025 | Error Parameters éj;ﬁiz"t?g?t S:?i’z%riafli;ﬁnjt%ifgw Possible 1. The firmware parameters or firmware | 1. 237 5 N\ 1E 9 ) [E 4 BC B SO [ 14 S 3o 44

Accuracy Management Module

configuration are incorrect or damaged
Possible 2. The firmware parameters and firmware
configuration do not match

Re-import the correct firmware configuration file and firmware parameter file
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AR L. A 2 K A A G B AS I A s A
. S 1 AT BE2. 8] 4 2 HORN [ 4 fic 2 AN VL e
R . %% =1 ¥ S . . . N R
11026 | Error Parameters gﬁiﬁ?gefg%oiiﬁif n?:tz% Possible 1. The firmware parameters or firmware |1. 5375 A\ 1E 9 0 [ {4 Bc & o4 F0 & 2F S 500tk
management module configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
g Possible 2. The firmware parameters and firmware
configuration do not match
AR L. ] 2 B A T AN I 0 A R
Lo e A RE2. [ 2 HOR [ 4 B AL AL
E B A L ] . . N o
11027] Error Parameters ﬁﬁiio?ﬁﬁiﬁtiﬂiﬁim Possible 1. The firmware parameters or firmware | 1.2 37 5 N\ IEH 0 FE 4R e B S0 [ S 800t:
management module configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
Possible 2. The firmware parameters and firmware
configuration do not match
AR L ] 2 G A A4 G B AN I A S R
e e i T A2, £ 2 OR[N IT A
11028 | Error Parameters éﬁﬁiﬁ?g?ti%i%?ﬁ?zzgement Possible 1. The firmware parameters or firmware |1. 2 375 A\ 1E 9 ) [ 44 Bc B S48 F0 & 2 S 500t
module configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
Possible 2. The firmware parameters and firmware
configuration do not match
AR L ] 2 R A T B AS I 0 B R
. . AT BE2. ] 4 2 HOFA [ 44 Fic B AN UL T
11029 | Error Parameters éﬁﬁiiﬁfg@&?feﬁ%mion Possible 1. The firmware parameters or firmware | 1. 237 5 A\ IE A 0 [ 44 e B SO R 2 500
module configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
Possible 2. The firmware parameters and firmware
configuration do not match
AR L ] 2 R A T AN I 0 A R
e T e o] et AT BE2. ] 4 2 HOFA [ 44 fic B AN UL T
g Sk B B . . . , o
11030 | Error Parameters Iij;ﬁidj\tfgft%ﬁtrizg%anagement Possible 1. The firmware parameters or firmware  |1. 237 5 A\ 1A 0 [ 44 e B SO0 R0 2 500

module

configuration are incorrect or damaged
Possible 2. The firmware parameters and firmware
configuration do not match

Re-import the correct firmware configuration file and firmware parameter file
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AR L. A 2 K A A T B AS I A s A
T AHE2 8 (SRR PR R L R 7 ‘ N
11031 | Error Parameters  |Cleaning printhead without binding Possible 1. The firmware parameters or firmware l.i%ﬁ‘%)\ﬁﬁﬁiﬂ’ﬂ ﬁ@ﬂﬁi#@#?ﬁlﬁﬁ _ _
D configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
Possible 2. The firmware parameters and firmware
configuration do not match
AR L. ] 2 5 A A G B AS TE A S A
2 S Sl K 052 1D ﬂﬁ%_z.ﬁ:i}%ﬁu [ e B A VLS ' ‘ e
11032 | Error Parameters  |Ink-adding to printhead without Possible 1. The firmware parameters or firmware 1.@_%}?%)\Eﬁﬁaﬂ‘] ﬁ@ﬂﬁiﬁﬁﬂﬁiéﬁlxﬁi _ _
binding 1D confl.guratlon are. incorrect or damaged . Re-import the correct firmware configuration file and firmware parameter file
Possible 2. The firmware parameters and firmware
configuration do not match
s g e | P BEL I S BB G BAS I A S AR
A L e | o
11033| Error Parameters | The index number of the horizontal |FOSSiPle 1. The firmware parameters or firmware 1.$%ﬁ@)\£ﬁﬁ Ef] ﬁ@aﬁﬂ#ﬁ#%&x# _ _
print accuracy currently required to configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
be obtained does not exist Possible 2. The firmware parameters and firmware
configuration do not match
e e e | AEL PR HE 4P B AN IE# BRSO
- MPTRRSIIEE TSI e 2 el e BRI | N
11034| Error Parameters | The horizontal speed index number Possible 1. The firmware parameters or firmware 1.@_%&@)\Eﬁ% Ef] ﬁ@ﬂﬁi#ﬂ#?éﬁi# _ _
that needs to be obtained does not configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
exist Possible 2. The firmware parameters and firmware
configuration do not match
e T e | AEL PR H R 4P B AN IE B
- MPTRIRSIMREI S fea 2 el e BRI | N
11035| Error Parameters | The material index number currently Possible 1. The firmware parameters or firmware | 1. 5537 5 A\ L8 ) [E 4R BC B SC4-F0E 1 S 800t

needed get does not exist

configuration are incorrect or damaged
Possible 2. The firmware parameters and firmware
configuration do not match

Re-import the correct firmware configuration file and firmware parameter file




Error

code Module Type Brief Description Error Description Recommended measures
AR L. B 2 K A A O B AS I A s A
R FT A RECE e Sk 2R 515 | TR, [ 2 R [E A T B AN UL S
11036 | Error parameters | N FFEE Possible 1. The firmware parameters or firmware | 1.2 37 5 N\ IEH ¥ [E 4 BC B SR04 S 500
The cleaning nozzle index number  |configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
currently required does not exist Possible 2. The firmware parameters and firmware
configuration do not match
e ke 1 ] ki AR L. A 2 5 A A G B AS T A B A
ST SRR | e 1500 BRI
3 SR o . ‘ . P
11037| Error Parameters | The cleaning nozzle mode index Possible 1. The firmware parameters or firmware 1.@_%}?‘@)\Eﬁﬁa Ef] ﬁ@ﬂﬁiﬁﬁ%ﬂ'ﬁi% iﬂl_XﬁE _ _
number currently required does not configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
exist Possible 2. The firmware parameters and firmware
configuration do not match
L . | TR L. A 2 R A A AN I A SO R
AT RIS | iy Bl 5 W N TR
AR . et . . N Skl
11038 | Error Parameters | The inking nozzle mode index Possible 1. The firmware parameters or firmware 1.$%ﬁ@)\£ﬁ% Ef] ﬁ@ﬂﬁiﬁﬁﬁﬂ_ﬁﬁ% éﬁlxﬁﬁ _ _
number currently required does not configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
exist Possible 2. The firmware parameters and firmware
configuration do not match
: A g 1. [ 2 2l ] 14 T B A TR A B A
MHiRT 38 T Sk A . o
R SO MEROARR eyt 1k 5 o B R BRI
11039 | Error Parameters | The logical nozzle layout index Possible 1. The firmware parameters or firmware 1.@_%&@)\Eﬁ% Ef] ﬁ@ﬂﬁi#?ﬂl_ﬁ:( éﬁl_ITﬁF _ _
number currently required does not configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
exist Possible 2. The firmware parameters and firmware
configuration do not match
A g 1. 2 2 ml ] 1T A TR A B A
11040 Error Parameters |Horizontal and vertical interpolation Possible 1. The firmware parameters or firmware | 1.2 37 5 A IEfff (0 (7 £ T B SO A0 4 2 $oc

number error

configuration are incorrect or damaged
Possible 2. The firmware parameters and firmware
configuration do not match

Re-import the correct firmware configuration file and firmware parameter file




Error
code

Module

Type

Brief Description

Error Description

Recommended measures

11041

Error

Parameters

A BIZ IR,

No logical printhead found

AT RE LA 2 Kl [ BN IE A B A
AT B 2.8 4 2 5OR [] 44 B B A DTG

Possible 1. The firmware parameters or firmware
configuration are incorrect or damaged

Possible 2. The firmware parameters and firmware
configuration do not match

1T TN I 14 [ 1 I L SR A ] 2 MO

Re-import the correct firmware configuration file and firmware parameter file

11042

Error

Parameters

A FZRIEIE
No logical channel found

A REL A A 2 Kol i e B AN IR A B AR
AT RE2. [ 25 B [ 1 e B A VL R

Possible 1. The firmware parameters or firmware
configuration are incorrect or damaged

Possible 2. The firmware parameters and firmware
configuration do not match

1T TN I 14 [ 1 I L ST A [ 1 2 A

Re-import the correct firmware configuration file and firmware parameter file

11043

Error

Parameters

WAEY) @ E
No physical channel found

A RE LB A 2 Bl [ B AN IR A B AR
A RE2. [ 25 O [ e B AN UL

Possible 1. The firmware parameters or firmware
configuration are incorrect or damaged

Possible 2. The firmware parameters and firmware
configuration do not match

L HH N L A [ R C B S R R 2 5o

Re-import the correct firmware configuration file and firmware parameter file

11044

Error

Parameters

A K
No ink found

AT REL [ 2 B A1 T AN I 0 AR AR
A RE2. [ 1 2 oM ] A4 T B AL RS

Possible 1. The firmware parameters or firmware
configuration are incorrect or damaged

Possible 2. The firmware parameters and firmware
configuration do not match

L EEHT SN I 0 1A [ 10 B SR A [ 2 B
Re-import the correct firmware configuration file and firmware parameter file

11045

Error

Parameters

KR PRN 8 £ 157
The PRN color corresponding to the
ink is wrong

AT RE L. [ 2 K [ A B AN L B R
AR 2. B 4 2 RN [ T AU P

Possible 1. The firmware parameters or firmware
configuration are incorrect or damaged

Possible 2. The firmware parameters and firmware
configuration do not match

1 LT N L0 10 [ 1 B S R A 2 O

Re-import the correct firmware configuration file and firmware parameter file




Error

code Module Type Brief Description Error Description Recommended measures
AT RE LA 2 Kl [ 1 B AN IE A B A
AT B 2.8 4 2 H5ORn [] 44 B B R DT IS
ToaFLIE Bl R Possible 1. The firmware parameters or firmware | 1.2 37 5 N\ IEH 6 [E 4R BC B SR -2 400
11047 | Error Parameters : . . . . . . . . .
Invalid hole range error configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
Possible 2. The firmware parameters and firmware
configuration do not match
AT RE LA 2 Bl ] 1 AN IR A B A
AT B 2.8 4 2 H5OR [] 44 B B R DTG
WL IDAE i Possible 1. The firmware parameters or firmware | 1. 553 5 A\ 1E B 0 [ 42 B B ST AN [E 4 S 500+
11048 | Error Parameters . . . . . . - . .
Broken hole 1D error configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
Possible 2. The firmware parameters and firmware
configuration do not match
A RE LB A 2 Bl [ B AN IR A B AR
AR 2. ] 1 2 ORI A i B AL S
T AR 78 S U Possible 1. The firmware parameters or firmware  |1. 2531 5 N\ IEH 0 44 C B SO A E S 500
11049 | Error Parameters e . - . - - . . . .
Hardware filling parameters error  |configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
Possible 2. The firmware parameters and firmware
configuration do not match
AT REL [ 2 B A1 C AN I 0 AR AR
A 8.2, [E 4 2 H50R [ 14 i B AN DT L EHT T N IR0 P [ 42 T B S A - 2 B0 A
Tt 48 70 2 A7 4 i Possible 1. The firmware parameters or firmware |2.5 A TEB I3 T S0
11050 Error Parameters L . . . . . . L . .
Hardware filling cache error configuration are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file
Possible 2. The firmware parameters and firmware |2. Import the correct waveform file
configuration do not match
S TR £S5 &L KT S B 3 ; N SR,
11051 | Eror | parameters  [1TEMESHAEER Al 1A 95 KSR N LT 5N TE A 0 PSR S f

Wrong print job type

Possible 1. Task type parameter is abnormal

Re-import the correct firmware configuration file and firmware parameter file




Error

code Module Type Brief Description Error Description Recommended measures
AT RE LA 2 Kl [ BN IE A B A
B+ Jg 1k BoardID&BoardChIIDAE (7 #E2. [ {1 2 HORI [ {Fic B A< PL AT
11052 | E R Possible 1. The firmware parameters or firmware | 1. 5537 5 A\ I fff (0 [F £ B B SO A0 1 S 500t
rror Parameters . . . . . . ) T ) )
Board attributes configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
BoardID&BoardChlID are wrong! [Possible 2. The firmware parameters and firmware
configuration do not match
A RE LA A 2 Kol i e B AN IR A B AR
v e AR 2. 8] 4 2 H5OR ] A e B A TT ARG
11053| Error Parameters iﬁﬁﬁﬁﬁﬂ?ﬁ&%ﬁﬁﬁam Possible 1. The firmware parameters or firmware 1.$%ﬁ§r)\ﬁﬁﬁa £f] ﬁ@ﬂﬁi#ﬂ#?iﬁliﬁ% _ _
error! configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
Possible 2. The firmware parameters and firmware
configuration do not match
A REL B A BC B B A S EON IR B IR
A fe 2. [E B B AT [ 1 SR TR
FIRE3.AT BN 5 AR 7 A AN DL AC L3N T ) ] T 8 S A AN o S M0 A
e Possible 1. The firmware configuration or 2.3 RUA Information B 2F B SR04 A AR 7 I Tl DU S oA 5 2 B A 4%
11055| Error Parameters DRI 5 R firmware it i tord d 1. Re-import the correct fi figuration file and fi ter fil
Failed to obtain layout management! vare parameters are incorrect or damage . p ct firmware configuration file and firmware parameter file.
Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A RE LA A BC B B A S HON IR SR
AR 2. [ 4T AN A 2 HOR TR
FIRE3.AT BN 5 E AR 7 A AN DL A LTSN L0 A ] P B SR AN il 2 8T
BN S ST SN ! Possible 1. The firmware configuration or 2.3 RUA Information B 2F B SR04 AN AR 7 Il DY S b A 5 2 B A 5%
11056 | Error Parameters  |Failed to obtain the current firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.

printhead selection!

Possible 2. The firmware configuration and
firmware parameters do not match

Possible 3. The printing software does not match
the mainboard program version

2. Check whether the first four digits of the software and mainboard program version
numbers are equal in the software version information.




Error

code Module Type Brief Description Error Description Recommended measures
AT REL. i P B A S A IE 0 AR
A g 2. [E T R 1 S H O T
ARHCE Tk B SRR M (B | AT BE3.4T BN 1E 5 AR FEARAS AR UG i 1.3 H 5N TR 1 [ 42 T B A A0 B 2O
i =) Possible 1. The firmware configuration or 2. 3R A Information B 25 SR AN AR 7 IR AT DU S b A 5 = B AE &%
11057 | Error Parameters  [Failed to obtain the current nozzle |firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
selection parameters! (Physical Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
layout) firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A RE LA BC B B S BN IER SR
AT BE2. ] 4 e B A0 [E A S HOR VLT
AR TSR B S HUR M (G258 | 7T BE3.4T ENER1F 5 AR AR AR A UG AT 1.3 H 5N IR (0 [ 42 B B S A A0 ] 2 O
i J&) Possible 1. The firmware configuration or 2. AR A Information B AY B A A0 AR AR /7 H BT DU A2 AR A 5 2 A S -
11058 Error Parameters  |Failed to obtain the current nozzle |firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
selection parameters! (Logical Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
layout) firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A REL B A BC B B 1 S HON IR B IR
A fe 2. [E B B AT [ 1 SR TR
e I % Al RESFTEN I 5 FE AR 7 MR A LD 1 N I ) ] P B S AN i o 2 MO
;giéjﬁﬂ*%iﬁ%i&ﬁiﬁ&!(iﬁ)ﬁ&iﬂ Possible 1. The firmware configuration or 2.5 A4 AR Information FEL 2 7 4R 44 AN - AR FE 5 A T DO 467 AR AR 52 A 45 o
11059 | Error Parameters firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.

Failed to obtain print mode
parameters! (Data processing mode)

Possible 2. The firmware configuration and
firmware parameters do not match

Possible 3. The printing software does not match
the mainboard program version

2. Check whether the first four digits of the software and mainboard program version
numbers are equal in the software version information.




Error

code Module Type Brief Description Error Description Recommended measures
A REL A BC B B 1 S HOA IR B A
A g 2. [T R 1 S HOA T
AT RESAT BN 5 AR A AN UL BT 1 EH S N IR0 P 11 C B S A S BT A
SRECU TR B S 2R ! Possible 1. The firmware configuration or 2.3 RUA Information B AF B SR04 AN AR 7 IR DY S hioAs = 2 A 5%
11060 | Error Parameters  |Failed to obtain the current firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
calibration map parameters! Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A RE LA BC B B S BN IER SR
AT BE2. ] 4 e B A0 [E A S HOR VLT
PRI R A HE B SR W (BEHERE (] 68347 BN 5 AR P AR A AL Y LT TN I 90 5] P S A o 2
Bz B! Possible 1. The firmware configuration or 2. AR A Information B A5 B XA A0 AR AR /7 1 BT DU A2 AR A 5 2 R AH S -
11061 | Error Parameters  |Failed to obtain the current firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
calibration image parameters Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
(calibration template image)! firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A REL B A BC B B A S HON IR B IR
AR 2. [ 4T AN A S HOR TR
FIRE3.AT BN 5 E AR 7 A AN DL A L EH TN IR0 P [ 44 G B S A A S 8O A
SR B IR 16 W FL S 50k I Possible 1. The firmware configuration or 2.3 RUA Information B 2F B SR04 AN AR 7 Il DY S b A 5 2 B A 5%
11062 | Error Parameters  |Failed to obtain physical channel firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.

breakout parameters!

Possible 2. The firmware configuration and
firmware parameters do not match

Possible 3. The printing software does not match
the mainboard program version

2. Check whether the first four digits of the software and mainboard program version
numbers are equal in the software version information.




Error

code Module Type Brief Description Error Description Recommended measures
AT RE LA BC B B [ A 2 HON IE R SR
AT R 2. [ - i AN A 2 HOR TR
e NI e |FTBESAT ENHAE 5 AR P FRAS AN UL T 1 EH S N IR0 FD 1  C E SAF AEL  S HOTA:
i%?ﬂﬁ@ﬁ@ﬁﬁ%m(ﬁ@ Possible 1. The firmware configuration or 2. 54 A Information B 75 & 3 4F A ARCFE 7 B T DU Al AS 5 T AR 2% .
11063 | Error Parameters . . . firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
Failed to obtain physical channel . . - ] - - . .
Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
status parameters (channel closed)! |,. . . .
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A REL [ A BC B B [ 1 S HON IR SR
A g 2. [E B B A 1 S H AR TR
AIRESAT BN 5 AR A AN L L 1 N I ) ] P B S AN i o 2 MO
T B T Possible 1. The firmware configuration or 2.5 AR AS Information B AR & PR AH L ARORE 57 (K BT DU L AR AS 5 2 T AH 4
11064 | Error Parameters IR I firmware it i tord d 1. Re-i tth t fi figuration file and fi ter fil
Failed to get the default waveform! vare parameters are incorrect or damage - Re-import the correct firmware configuration file and firmware parameter file.
Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A RE LA AC B B 1 S BN IER SR
A e 2. [ A 1 S HOA T
AT RESAT BN 5 AR I A AN UL L L EHT T N IR0 PR 142 T B S A - 2 B0 A
FREXFT B 38 & 5 ! Possible 1. The firmware configuration or 2.5 4 R A Information HL 2 B 444 AN 32 ARFE 3 1A i DU 67 R AR 502 B M4
11065| Error Parameters firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.

Failed to get the print speed!

Possible 2. The firmware configuration and
firmware parameters do not match

Possible 3. The printing software does not match
the mainboard program version

2. Check whether the first four digits of the software and mainboard program version
numbers are equal in the software version information.




Error

code Module Type Brief Description Error Description Recommended measures
AT RE LA BC B B [ A 2B IER SR
AT R 2. [ - i AN A 2 HOR TR
AT RESAT BRI 5 AR A AN UL I 1 EH S N IR0 P 141 T B SR A S O
SREUME ] 5T EIVRS 52 2RI Possible 1. The firmware configuration or 2.5 A Information HL 2 & 444 AN 32 ARFE 3 AT AT DO 467 AR AS 52 T M4
11066 | Error Parameters  |Failed to obtain horizontal printing |firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
accuracy! Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A REL A A BC B 5 [ S HOAN IR SR
A fg 2. [E B B A ] S H A T
NP s AT RESAT BN 5 AR A AN L T 1B 3 N I ) P B S AN i 2 MO
ﬁﬁiigﬁoﬁfﬂi{nﬁzﬁb%ﬁ?éﬁiﬂ Possible 1. The firmware configuration or 2. 3K RA Information B 25 B4 AN F AR AR FF I BT IO A7 Wi A5 2 T AH 55
11067 | Error Parameters firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
parameters - reference color to the . . . ) . - . .
leftl Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A RE LA AC B B S BN IER SR
A e 2. [ A 1 S HOA T
T R S " A RE3.4T BN AR5 6 MR PR R AR AS DU LTSN L0 A ] P B SR AN i 28T
iﬁﬁl&(ﬁ»}iﬁ%ﬂ&-%&%@ﬁﬁ! Possible 1. The firmware configuration or 2.3 RUA Information B 2F B SR04 AN AR 7 Il DY S b A 5 2 B A 5%
ailed to obtain calibration . . . . : L . .
11068 | Error Parameters firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.

parameters - reference color to the
right!

Possible 2. The firmware configuration and
firmware parameters do not match

Possible 3. The printing software does not match
the mainboard program version

2. Check whether the first four digits of the software and mainboard program version
numbers are equal in the software version information.




Error

code Module Type Brief Description Error Description Recommended measures
A REL A BC B B 1 S HO IR B A
A g 2. [E 1T AT 1 S HOA T
FBE3 AT ENER 1 5 AR PR R A A VLD LTSN I 0 A ] P SR AN ] A S A
SREURHE S $ R W -2 5 m #% 1] 7| Possible 1. The firmware configuration or 2.3 RUA Information B AF B SR04 AN AR 7 IR DY S WA = 2 A 4%
11069 | Error Parameters  [Failed to get calibration parameters -|firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
color shift to the left! Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A RE LA B B B A 2 BN IER SR
AT BE2. ] 4 e B A0 [E 1 S HOR UL T
FIRE.AT BN R AR A AN DL 1. F ¥ N TR0 1 [ T B S A A0 A S O A
SRR HE S HUR M-8 B R 2 171 45! |Possible 1. The firmware configuration or 2. 54 R A Information HEL 2 7 444 AN 32 ARFE 3 AT i DO 467 R AR 52 B M4
11070 | Error Parameters  |Failed to get calibration parameters -|firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
color shift to the right! Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A REL B A BC B B 1 S HON IR B IR
AR 2. [ 4T AN A S HOR TG
ARIUEHE S HUR M-SR R KT8] | 7T 68347 ENER AR5 F- AR PR 7 R AS AN L 1N 0 10 ] G B S R i 2 RO
P ) A2 Possible 1. The firmware configuration or 2.5 4 AR Information B 25 7 4R 44 AN 3 AR AR 5 A T DU 467 AR AR 52 A 45 o
11071| Error Parameters  |Failed to obtain calibration firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.

parameters - horizontal spacing
between printheads to the left!

Possible 2. The firmware configuration and
firmware parameters do not match

Possible 3. The printing software does not match
the mainboard program version

2. Check whether the first four digits of the software and mainboard program version
numbers are equal in the software version information.




Error

code Module Type Brief Description Error Description Recommended measures
A REL A BC B B 1 S HO IR B A
A g 2. [E 1T AT 1 S HOA T
RIS HE S ORG-Sk T K 8] | AT 6 34T BRI 5 AR R PR AR A ST i L FHT T N T 0 [ PR B P S O
P ) A5 ! Possible 1. The firmware configuration or 2.3 RUA Information B AF B SR04 AN AR 7 IR DY S WA = 2 A 4%
11072 | Error Parameters  |Failed to obtain calibration firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
parameters - horizontal spacing Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
between printheads to the left! firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A RE LA B B B 2 BN IE R SR
AT BE2. ] 4 e B A0 [E A S HOR UL T
SRIUREHE SRR WISk IR A D R | T BE3.4T EN 15 S BORE R ASAS DL i . FHH TN L 10 P P B S A i 2 MO
i) Possible 1. The firmware configuration or 2. 554 R A Information HEL 2 7 444 AN 32 ARFE 3 AT T DO 467 AR AR 52 B A4
11073 | Error Parameters  [Failed to obtain calibration firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
parameters - vertical spacing Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
between printheads! firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A REL A BC B B 1 S HON IR B IR
AR 2. [ 4T AN A S HOR TR
A BE34T ENER R 5 AR AR PR AR A LI LR ON IE 0 A [ £ I B S R 4 S50
T R B 2R Possible 1. The firmware configuration or 2 A RRA Information B 25 B BC0F AN ARFE A I R DU 2 A 5 = A 2% .
11074 | Error Parameters  |Failed to calculate maximum color |firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.

shift

Possible 2. The firmware configuration and
firmware parameters do not match

Possible 3. The printing software does not match
the mainboard program version

2. Check whether the first four digits of the software and mainboard program version
numbers are equal in the software version information.




Error

code Module Type Brief Description Error Description Recommended measures
AT RE LA BC B B [ 2B IE R SR
AT R 2. [ - i AN A 2 HOR TR
T 63 4T EN 1R 5 AR AR R B AR ARG i LTSN I 0 A ] P SR AN i A S oA
- Possible 1. The firmware configuration or 2. 54 R A Information HEL 2 4044 AN 32 ARFE 3 AT AT DU 467 AR AR 52 T M4
11075| Error Parameters REL LSRR firmware parameters are incorrect or damaged 1. Re-import the correct fi fi tion file and fi ter fil
Failed to get white edge parameters! . P . . . ge ' P ‘- Tirmware contiguration Tile and tirmware parameter fiie.
Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A REL [ BC B 5 1 S HOA IR SR
A fg 2. [E B B A ] S H A T
AT RESAT BN 5 AR A AN L L 1EE 3 N I ) P B S AN i o 2 MO A
L Possible 1. The firmware configuration or 2. 3K RA Information B 25 B4 AN F AR AR P I BT IO 67 Wi A 5 2 T AH 55
11076 | Error Parameters |5 BRI firmware it i tord d 1. Re-i tth t fi fi tion file and fi ter fil
Failed to set ink volume multiple! vare parameters are incorrect or damage - Re-import the correct firmware configuration file and firmware parameter file.
Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A RE LA AC B B S BN IER SR
A e 2. [ A 1 S HOA T
A BE 34T EN 1R 5 AR R R A S IT D LR ON IE 0 A [ A I B S R 4 S50
T IE ) S HER IR Possible 1. The firmware configuration or 2. 558 R A Information HEL 2S5 44t A0 2 ARFE 3 B T DU 67 iR AR 5 2 S A4 o
11077 Error Parameters  |Failed to obtain channel control firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.

parameters!

Possible 2. The firmware configuration and
firmware parameters do not match

Possible 3. The printing software does not match
the mainboard program version

2. Check whether the first four digits of the software and mainboard program version
numbers are equal in the software version information.




Error
code

Module

Type

Brief Description

Error Description

Recommended measures

11081

Error

Parameters

TEVRI, RGSH R
Printing failed, system parameters
are abnormal

A RE LA BC B B [ 2B IE R SR
AT R 2. [ - i AN R 2 R IT R

AIRESAT BRI 5 AR A AN UL B
Possible 1. The firmware configuration or
firmware parameters are incorrect or damaged
Possible 2. The firmware configuration and
firmware parameters do not match

Possible 3. The printing software does not match
the mainboard program version

LT TN L0 14 [ 1 I L ST R A 2 8O

Re-import the correct firmware configuration file and firmware parameter file.

11082

Error

Parameters

A1 e e B R (FR A B k)
Layout configuration error (cannot
find physical printhead)

A REL [ A BC B B 1 S HON IR SR
A A2 ] B AN [ A S EOA LS

FIRE3.AT BN 5 E AR 7 A AN DL AC
Possible 1. The firmware configuration or
firmware parameters are incorrect or damaged
Possible 2. The firmware configuration and
firmware parameters do not match

Possible 3. The printing software does not match
the mainboard program version

L EH N IR0 P [ A4 G B S A AN S 5O A

2.5 A Information LA 7 AR 2 BORE 1A i DU AT iR AR 5 2 75 AH 45 o

1. Re-import the correct firmware configuration file and firmware parameter file.

2. Check whether the first four digits of the software and mainboard program version
numbers are equal in the software version information.

11083

Error

Parameters

A R B R (R A 21 P )
Layout configuration error (cannot
find physical channel)

A RE LA AC B B 1 S BN IER B A
A e 2. [T AT 1 S HOA T

AT RESAT BN 5 AR I A AN UL L
Possible 1. The firmware configuration or
firmware parameters are incorrect or damaged
Possible 2. The firmware configuration and
firmware parameters do not match

Possible 3. The printing software does not match
the mainboard program version

1 EH S N IR0 P A T B SR A - S O

2.5 A Information BL A 7 A R 32 BORE e 1A I DU AT iR AR 5 2 75 AH 45 o

1. Re-import the correct firmware configuration file and firmware parameter file.

2. Check whether the first four digits of the software and mainboard program version
numbers are equal in the software version information.




Error

code Module Type Brief Description Error Description Recommended measures
AT RE LA BC B B 2 BN IER SR
AT R 2. [ - i AN R 2 R IT R
s b e e | ) AE3. T ENER AT 5 AR P RCARAN DL A 1 EHT S N L0 #1410
g)ﬁﬁﬂﬁfﬁa RERA BTN Possible 1. The firmware configuration or 2.3 RUA Information B AF B SR04 AN AR 7 IR DY S hioAs =5 2 A 5%
11084 | Error Parameters Layout configuration error (cannot firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
find the specified physical channel) Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A REL [ BC B B S HON IR SR
A g 2. [E B B A ] S AR TR
S PP v | PTRESAT BN R MR e A AN IL S L N I ) ] P B S AN i o 2 MO
gfﬂﬁ%mﬁ%ﬁ REAHDEE Possible 1. The firmware configuration or 2. 3K RA Information B 25 7 B4 AN T AR AR FF I BT IO 67 Wi A 5 2 T AH 45
11085| Error Parameters Logical layout configuration error firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
(cannot find physical channel) Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A RE LA AC B B S BN IER SR
A g 2. [ R 1 2 HOA T
WA R B R (AN BRI | 1T RESAT BV 45 AR 7 RRAS AR DT T . FHH TN I 10 5P G BB S A i 2 MO A
T 3 5E) Possible 1. The firmware configuration or 2.5 4 R A Information HL 2 B 444 AN 32 ARFE 3 1A i DU 67 R AR 502 B M4
11086 | Error Parameters  [Logical layout configuration error  |firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.

(the specified physical channel
cannot be found)

Possible 2. The firmware configuration and
firmware parameters do not match

Possible 3. The printing software does not match
the mainboard program version

2. Check whether the first four digits of the software and mainboard program version
numbers are equal in the software version information.




Error

code Module Type Brief Description Error Description Recommended measures
AT RE LA BC B B [ 2 BN IER SR
AT R 2. [ - i AN R 2 HOR TR
AIRESAT BRI 5 AR A AN UL B 1 EH S N I 00 FD 1  C E SAF AE  S HOA:
SREL S 5P AT J5 S e Possible 1. The firmware configuration or 2. 54 R AR Information B 28X 4 A4 A1 AR FE 7 H AT DU AL AR AR 52 A2 o
11087 Error Parameters  |Failed to obtain the current physical |firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
layout. Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
AT REL [ A BC B B S HON IR SR
A fe 2. [E B B A [ S A T
AT RESAT BN 5 AR A AN L L 1 N I ) P B S AN i 2 MO
SRR v B Information 25 1 Possible 1. The firmware configuration or 23K fERA Information B 25 B4 AN T AR AR P I BT IO A7 Wi AR5 2 T AH S5
11088 Error Parameters  [Failed to obtain calibration chart firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
information Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A RE LA AC B B S BN IER B A
AR [ P AN [E A S HOA LS
AT RESAT BN 5 AR i A AN UL BT L EHT T N IR0 PR 142 T B SR A - 2 B0 A
FREUAS HEFT B 2 2 Possible 1. The firmware configuration or 2. 54 R A Information HL 2 B A4t AN 32 ARFE 3 AT T DU 67 R AS 502 B M4
11089 Error Parameters  |Failed to obtain the calibration print |firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.

mode

Possible 2. The firmware configuration and
firmware parameters do not match

Possible 3. The printing software does not match
the mainboard program version

2. Check whether the first four digits of the software and mainboard program version
numbers are equal in the software version information.




Error

code Module Type Brief Description Error Description Recommended measures
AT RE LA BC B B [ 2 BN IER SR
AT R 2. [ - i AN A 2 HOR TR
T 63 4T EN 1R 5 AR AR R B AR ARG i LTSN I 0 A ] P SR AN ] A S A
SHURE HEFT BN I BE 2 Possible 1. The firmware configuration or 2. 54 R A Information B 28X A A1 AR FE 7 H AT DU AL AR AR 52 A2
11090 Error Parameters  |Failed to obtain the calibration print |firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
speed Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A REL [ BC B 5 1 S HOA IR SR
A A2 ] B AN [ A S EOA LS
AT RESAT BN 5 AR A AN L L 1B 3 N I 0 ) P B S AN i o 2 MO
SREURSHHEHT BN e T 2 Possible 1. The firmware configuration or 2 A RRA Information B 25 & BC1F AN T ARFE A IR BT DU 2 A 5= B A 2% .
11091 | Error Parameters  |Failed to obtain calibration print firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
waveform Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.
Possible 3. The printing software does not match
the mainboard program version
A RE LA AC B B S BN IER B A
A e 2. [ A 1 S HOA T
AT RESAT BN 5 AR i A AN UL BT L EHT T N IR0 PR 142 T B SR A - 2 B0 A
AR 4 T Possible 1. The firmware configuration or 2. 54 RS Information B 25 75 S 44 R 2 BURE e 1A A1 DU A7 i AR 5 2 75 A 45 o
11092 | Error Parameters o firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.

Failed to add calibration task

Possible 2. The firmware configuration and
firmware parameters do not match

Possible 3. The printing software does not match
the mainboard program version

2. Check whether the first four digits of the software and mainboard program version
numbers are equal in the software version information.




Error

code Module Type Brief Description Error Description Recommended measures
AT RE LA BC B B [ 2 BN IER SR
AT R 2. [ - i AN R 2 HOR TR
AIRESAT BRI 5 AR A AN UL B 1 EH S N I 00 FD 1  C E SAF AE  S HOA:
TR Possible 1. The firmware configuration or 2. R AS Information LA S0P FH L ARORE 5 (R DUAL IR AS = 2 A AH 5
SRR HE P 2R . . : : S, . .
11093 | Error Parameters . : A firmware parameters are incorrect or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
Failed to obtain calibration chart . . . . . . . .
Possible 2. The firmware configuration and 2. Check whether the first four digits of the software and mainboard program version
firmware parameters do not match numbers are equal in the software version information.

Possible 3. The printing software does not match
the mainboard program version

Al gL MR Flashith Fr Al e diidh
Al B2, B Flashith b £74if 2 () A 2

ERARTES BRI Possible 1. The mainboard Flash chip may be LR AESHREREKRK.
12000 Error | Hardware type Mainboard failed to save parameters |damaged Please check whether the parameter is set too large.

Possible 2. The mainboard Flash chip storage space
is insufficient

LA B R IR R R AN
2 A A H 4 e R IE RN
1. Check if the V power interface wiring is loose.

BEE E G E 5 (DO) KW A HE LA 4 U BCA RN B

12001 | Error | Hardware type |Failed to set the mainboard output |Possible 1. The output interface is not connected to

signal (DO) an external device 2. Check if the output interface is connected to an external device.
LiEHh 78RR
2.1k B R AU A2 IR
FTENRI,  or I 2 BRAR Al RELBRAE 3. iH ke A R R AR AR TS IR .
12002 Error Hardware type Printing failed, out of paper detected|Possible 1. Lack of paper 1. Please add materials.
2. Please check if the paper shortage sensor is normal.
3. Please check if the wiring of the paper shortage sensor is correct.
\ At AREL OGN R 7 LA A M Dk 2B 7 .
12008 | Brror | Hardware type |t} 577 Grating abnormal Possible 1. Abnormal grating reading 1. Check whether the grating interface wiring is abnormal
L 78RR
. . . 2R B R AR AR S IR .
FTEGE FE A A 0 B AL T BRACIRES T RE1 Bt 3 1igﬁﬁiégji}&§§; =) iﬂfﬁ%
12004 | Error | Hardware type |Paper shortage detected during oA SRR e °
Possible 1. Lack of paper 1. Please replenish the materials.

printing .
2. Please check whether the paper shortage sensor is normal.

3. Please check whether the paper shortage sensor wiring is correct.




Error

code Module Type Brief Description Error Description Recommended measures
LiBiE & 2R f O,
2B B 2 AL AR R R IE T
N , Al g L. %24 BAFH A 2 AL R AR R A TS IR
12005| Error | Hardware type | iwiSafety bottle is full . . — =
ware type |2 £ i Safety bottle is fu Possible 1. Safety bottle is full 1. Please check if the safety bottle is full.
2. Please check if the safety bottle sensor is normal.
3. Please check if the wiring of the safety bottle sensor is correct.
LIEH MR
R BRI AT B B R 2.k A R AL R T IE T
i RE e N 3. K A A A e T IE D
12006 | Error Hardware type [Secondary ink cartridge is low on  [Possible 1. The secondary ink cartridge is low on 1. Please add ink
ink ink ' '
n 2. Please check whether the ink shortage sensor is normal.
3. Please check whether the ink shortage sensor wiring is correct.
LR ARSI R R A A ST T .
. SN 2ATE UG TRAR TR
ARG w, FHK G 2o i s : o
SYER EF { % o
12007 | Error Hardware type |System abnormality, emergency stop ﬂﬁb.l”“ 1 5 ook . o 3 ﬁ%ﬁ%?\ﬁﬁﬁﬂfjﬁc@ﬂﬁzﬁcfmﬁ:/éﬁzyﬁc .
triggered Possible 1. Emergency stop signal is triggered 1. Check if external factors trigger the emergency stop signal.
2. Check if the emergency stop signal wiring is abnormal.
3. Re-import the correct firmware configuration file and firmware parameter file.
Lis AR R KB5S .
v . 2ATEPREAE TR TR
RGSH, Bk g e g 1 S : o
= X v é//r%
12008 | Error | Hardware type |System abnormality, anti-collision ﬂﬁb_l'_@ﬁhﬁ%.ﬁﬁwfi. . I 3_%%}?%)\Eﬁﬁ E’Jﬁﬁ@ﬂﬁiﬁ?ﬂ] S %ﬁyﬁ‘f .
triggered Possibility 1. Anti-collision signal is triggered 1. Check if the external factors trigger the anti-collision signal.
2. Check if the anti-collision signal wiring is abnormal.
3. Re-import the correct firmware configuration file and firmware parameter file.
LB INEEK.
2.1k A R A R AR IR
—EEREAE WAL —HEEmaEE AL 3.k A AR A R AR A 5 IR
12009 Error | Hardware type Primary ink cartridge is low on ink [Possible 1. The primary ink cartridge is low on ink |1. Please add ink.
2. Please check whether the ink shortage sensor is normal.
3. Please check whether the ink shortage sensor wiring is correct.
1 51 2 LR 1 e 88 AR P SN 7547
12010| Ervor | Hardware type |FAUEIB AT ALK 512 L I B A 5 1

Waste ink detected

Possible 1. Waste ink detected

1. Please check whether there is waste ink in the waste ink bottle.




Error

code Module Type Brief Description Error Description Recommended measures
Al AEL.CRIH B AR L RS a2 A 4240 B sh it sk
12500 | Error | Hardware type |CEIESHI _ ATRE2 R AU 2. R BIE IR A R R E R, _ _
C Ink bottle abnormality Possible 1. Ink bottle C is out of ink 1. Please click the ink supply reset button in the status bar to automatically supply ink.
Possible 2. Float level sensor is damaged 2. Please check whether the float level sensor is normal.
A g 1. M SR i A Lig R RS AR A 44 B ah it s,
12501 | Error | Hardware type |MEMA _ PTRE2IFIRMIAL AR AR 2 AT RN (A R E N, _ |
M Ink bottle abnormality Possible 1. Ink bottle M is out of ink 1. Please click the ink supply reset button in the status bar to automatically supply ink.
Possible 2. Float level sensor is damaged 2. Please check whether the float level sensor is normal.
ATRELY SR AR LiF R RS AL E A 4240 B ah ik 5.
12502 | Error HmmmuweY%MEﬁ _ EW&@%W@%@%@% _ Z%ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁc _ _ _
Y Ink bottle abnormality Possible 1. Ink bottle Y is out of ink 1. Please click the ink supply reset button in the status bar to automatically supply ink.
Possible 2. Float level sensor is damaged 2. Please check whether the float level sensor is normal.
A REL KSR 5 58 LiE RS AR 2 A 424 B 3t s
12503| Error | Hardware type |KSEMESH A _ ATE2 SRR A A 2R AR A R T EN . _ _
K Ink bottle abnormality Possible 1. Ink bottle Y is out of ink 1. Please click the ink supply reset button in the status bar to automatically supply ink.
Possible 2. Float level sensor is damaged 2. Please check whether the float level sensor is normal.
AfRELLCER G R LiE RS AR 2 A 424 B 3t s
12504| Ermor | Hardware type |FCTEMESH A _ AR FERL L A 2R AR A R T E N, _ _
LC Ink bottle abnormality Possible 1. Ink bottle LC is out of ink 1. Please click the ink supply reset button in the status bar to automatically supply ink.
Possible 2. Float level sensor is damaged 2. Please check whether the float level sensor is normal.
A AELLMER B S8 L RS AR 2 A 4240 B 3k ok
12505 | Error | Hardware type |FMEIESHH _ AR TFER L AR 2. R BVE IR A RS R TE R, . _
LM Ink bottle abnormality Possible 1. Ink bottle LM is out of ink 1. Please click the ink supply reset button in the status bar to automatically supply ink.
Possible 2. Float level sensor is damaged 2. Please check whether the float level sensor is normal.
ARELLY S Ll midrR S AL R AR A s i 2.
12506 | Error | Hardware type |LY M T 2.7 BRIV IR 28 452 0 2 R E T R R B 75 R

LY Ink bottle abnormality

Possible 1. Ink bottle LY is out of ink
Possible 2. Float level sensor is damaged

1. Please click the ink supply reset button in the status bar to automatically supply ink.
2. Please check whether the float level sensor is normal.




Error

code Module Type Brief Description Error Description Recommended measures
Al AEL LK S s Ll R RSt B AL B b fit 5.
12507 | Error | Hardware type |F<EHIESEH AT E2 SRR 4 R AR 2. R AT RO AL R AL TE
LK Ink bottle abnormality Possible 1. Ink bottle LK is out of ink 1. Please click the ink supply reset button in the status bar to automatically supply ink.
Possible 2. Float level sensor is damaged 2. Please check whether the float level sensor is normal.
REL R (B 22 R LiF R RS AL A 341 5 3k
12508 | Error | Hardware type | KIS T A2 S ERYL  AA 2. K B IF BRI P A R L
COLOR safe bottle abnormality Possible 1. The COLOR safe bottle is out of ink 1. Please click the ink supply reset button in the status bar to automatically supply ink.
Possible 2. The float level sensor is damaged 2. Please check whether the float level sensor is normal.
CIGANSE-5737S - Ll R RS AL B A 424 B sl fit s
12500 | Error | Hardware type |15 % 5 T 2. PR BRVA s R S8 50 2 R IR ER AT RS AL 7 IE 3
White safe bottle abnormality Possible 1. The WHITE safe bottle is out of ink 1. Please click the ink supply reset button in the status bar to automatically supply ink.
Possible 2. The float level sensor is damaged 2. Please check whether the float level sensor is normal.
AT HEL. — K ChHtsR - -
- RN - L% K 5 Ca Ak 52
— R CEMTH AT BE2. VR BRI AL AL AR IR 2 121‘4‘%{;}*/&{;@55‘2%% LS T
12510 Error | Hardware type [Abnormality of the primary C ink  |Possible 1. The ink bottle of the primary ink SRR . IS P
. . . 1. Please supply ink to ink bottle C in time
bottle cartridge C is out of ink .
. . 2. Please check whether the float level sensor is normal
Possible 2. The float level sensor is damaged
A REL— Mk o 1y g4
e v 135 KM SR AL S5
— RS A RE2. P BRIV AL A% A R AT .
. . . ! S ) . . RV OGERESES RSB IES
12511 Error | Hardware type [Abnormality of the primary M ink |Possible 1. The ink bottle of the primary ink 2.15 ﬁﬁ/g&j@@i_{iﬁ; . At i I o
. . - 1. Please supply ink to ink bottle M in time
bottle cartridge M is out of ink 2. Please check whether the float level sensor is normal
Possible 2. The float level sensor is damaged '
AREL — YRR i -
e o VS foe e e B LiE K45 Y S At SR
Y 2 BRI R iAo S
12512 Error | Hardware type [Abnormality of the primary Y ink  |Possible 1. The ink bottle of the primary ink B TS H

bottle

cartridge Y is out of ink
Possible 2. The float level sensor is damaged

1. Please supply ink to ink bottle Y in time
2. Please check whether the float level sensor is normal




Error

code Module Type Brief Description Error Description Recommended measures
AT REL. — KR AR - - -
- NN e 108 KB 2 KSR R AL 56
— R KB AT RE2.TF BRI AL AR R 2 li%;/;f*/ﬁig’%ﬁﬁ%% B
12513 Error | Hardware type [Abnormality of the primary K ink |Possible 1. The ink bottle of the primary ink B . R TS
. . . 1. Please supply ink to ink bottle K in time
bottle cartridge K is out of ink .
. . 2. Please check whether the float level sensor is normal
Possible 2. The float level sensor is damaged
AlREL—RLCHRER - -
. e T TN e 1335 M I 4A LC AR ik 22
—LCHR AT hE2. R A R st
12514 Error | Hardware type [Abnormality of the primary LC ink |Possible 1. The ink bottle of the primary ink AR . e I
. . . 1. Please supply ink to ink bottle LC in time
bottle cartridge LC is out of ink .
. . 2. Please check whether the float level sensor is normal
Possible 2. The float level sensor is damaged
AlAEL. — RLMGk s - i o
- NN 1. T2 LM AR SR
LM 2. P ER EA e s
12515| Error Hardware type |Abnormality of the primary LM ink [Possible 1. The ink bottle of the primary ink B ; s A
. . - 1. Please supply ink to ink bottle LM in time
bottle cartridge LM is out of ink .
. . 2. Please check whether the float level sensor is normal
Possible 2. The float level sensor is damaged
AIAEL. —ZRLY G - W
e e S . 1 KA LY B LR
—RLY S A RE2. B BRI AL AR AR AR 2 gﬁé‘;ﬂ%iﬁé é S L 7 [
12516 | Error Hardware type |Abnormality of the primary LY ink [Possible 1. The ink bottle of the primary ink SRR A R H -
. . - 1. Please supply ink to ink bottle LY in time
bottle cartridge LY is out of ink .
. . 2. Please check whether the float level sensor is normal
Possible 2. The float level sensor is damaged
A AL LK - i
. N PPN, o 1. B 45 LK SR i 55
— R LK AT RE2. BRI A A% AR H R 2 12?/3\;15 I*{ﬁ{glf,%;@% B IER
12517 Error | Hardware type [Abnormality of the primary LK ink |Possible 1. The ink bottle of the primary ink AR ; TS I
. . . 1. Please supply ink to ink bottle LK in time
bottle cartridge LK is out of ink .
. . 2. Please check whether the float level sensor is normal
Possible 2. The float level sensor is damaged
Al REL — 2 AR W R 5 - -
e o S s e e 135 KA eaWE SR A 55
— R EWR S ] RE2 IR BRI A AL SR 1R 2 ;ﬁ‘;/—;fﬁﬁﬁm?gfﬁi%& B
12518 Error | Hardware type [Abnormality of the primary W ink |Possible 1. The ink bottle of the primary ink B s H

bottle

cartridge W is out of ink
Possible 2. The float level sensor is damaged

1. Please supply ink to ink bottle W in time
2. Please check whether the float level sensor is normal




Error

code Module Type Brief Description Error Description Recommended measures
AIREL — RV AR R G A . o -
v A PN - 118 KB 25V & Sk 55
— RV B AT RE2. BRI AL AR R A0 " T:‘: . jf 14 B EL R T
. . . ; . . . 2 VH R B VR BRI A AR IR B R TS IR
12519 Error | Hardware type [Abnormality of the primary V ink  |Possible 1. The ink bottle of the primary ink ; . .
. . . 1. Please supply ink to ink bottle V in time
bottle cartridge V is out of ink .
. . 2. Please check whether the float level sensor is normal
Possible 2. The float level sensor is damaged
AT REL MNP AL He 2 5
Al RE2. R AL AR R e H 1 FARANBRAL 28 & B I
T IR 5 3 TR AT B SACRE SR |2 IR R L
M . . - - - r Z%n N
12520 Error | Hardware type |Abnormal lower limit of Possible 1. The mainboard and limit connection 3.%)\E_ﬁﬁil§l’] ﬁf@ﬂﬁ?‘rﬂ/ iﬂl_I'TﬁF '
moisturizing line are abnormal; 1. Check if the mainboard and limit wires are connected properly
Possible 2. The limit sensor is abnormal; 2. Check if the limit sensor is normal
Possible 3. The limit input signal is incorrectly 3. Check if the correct firmware configuration and parameter files are imported
bound to the board signal
Al REL ERRABR AL 2
A RE2. BRA A% I e L EMORI BR A7 A 2 e 75 3 4 IE WY
5 E IR A RE. RN & SIRCRAE 50 Hi ik 2. [RA AL AR 2 15 1B
N - - - - - [=A £ i/%w/ Y
12521| Error | Hardware type |Abnormal upper limit of Possible 1. The mainboard and limit connection 3.n~)\E§ﬁa if] ﬁ@ﬂﬁ%ﬂ % éﬂz_l_ﬁﬁ _
moisturizing line are abnormal, 1. Check if the mainboard and limit wires are connected properly
Possible 2. The limit sensor is abnormal; 2. Check if the limit sensor is normal
Possible 3. The limit input signal is incorrectly 3. Check if the correct firmware configuration and parameter files are imported
bound to the board signal
Al REL MR AL 2 5
Al RE2 IR AL AL R e 8 LR R AL P 2 15 i 4 1B
ARE3. IR NS 5 SRR G TR E R 2. [RA AR AR 2 15 1R
N=SN e AN £z, - - P - f %%w >
12502 | Error | Hardware type [ DR i PR AN Possible 1. The mainboard and limit connection  |3. 5 A\ IEAf B4 Fe B A S B0

Abnormal cleaning origin limit

line are abnormal;

Possible 2. The limit sensor is abnormal;
Possible 3. The limit input signal is incorrectly
bound to the board signal

1. Check if the mainboard and limit wires are connected properly
2. Check if the limit sensor is normal
3. Check if the correct firmware configuration and parameter files are imported




Error

code Module Type Brief Description Error Description Recommended measures
A REL AR BR AL E R 7 7
T RE2. BRA A% J % 1 MORI PR AL R 2 e 75 3 45 IE Y
FRES.SRAZ AN & SR AE S IR fi ik 2. [RA AR AR 2 17 1R
12523 | Error | Hardware type THYCE RUPRALST 7 ~ |Possible 1. The mainboard and limit connection  |3.5 A\ T F) ] £ B 12 O A
Abnormal cleaning end point limit  |line are abnormal; 1. Check if the mainboard and limit wires are connected properly
Possible 2. The limit sensor is abnormal; 2. Check if the limit sensor is normal
Possible 3. The limit input signal is incorrectly 3. Check if the correct firmware configuration and parameter files are imported
bound to the board signal
A REL AN LA A 2 A7 AE
FTIF SR AT RE2.3CA A &5 2 BN AR B HATIT
13000 Error Software type Failed to open file Possible 1. The file does not exist 1. Confirm whether the file exists
Possible 2. The file is occupied 2. Confirm whether the file is opened
SO AR B R, TGS R A6 1.5 s SR A T LB A E 1 SRl B i B SRR A 75 IR
R G A T B ST A SR ﬂAEZ' R 2. F T N T P ] 2 B A ] A P B S A
13001 | Error Software type |File format error, failed to open He; X % S 1. Please confirm whether the firmware parameters or firmware configuration file
firmware parameters or firmware Possible 1. The file format is incorrect . ¢
. pararm Possible 2. The file data is damaged VErsion 1S correc . . . . L
configuration file! 2. Re-import the correct firmware parameter file or firmware configuration file
SRR SRR, T RS R 8615 s SR A T LA E 1 S5l B R B SO RRA 2 75 IR
B [ I SR R ﬂizz.iﬁﬂiﬁzﬁ%ﬁﬁﬁi% 2. F T N T P ] 2 B A ] A P B S A
13002 Error Software type [File compatibility number error! Pozlsﬁib.le 1. The file format is incorrect 1. Please confirm whether the firmware parameters or firmware configuration file
Failed to open firmware parameters Possible 2' The file data is damaged version is correct
or firmware configuration file! ' 2. Re-import the correct firmware parameter file or firmware configuration file
X . "
SRR SR, IOFRGSH | A A 2 S L S A R 75
B AT B S R AL SO S A IE A eyt .
e file vorsion number iswrong, | 862 S-SR B 24T N ERI B SR B R E S o
13003 | Error Software type ' 1. Please confirm whether the firmware parameters or firmware configuration file

and opening the firmware
parameters or firmware
configuration file failed!

Possible 1. The file format is incorrect
Possible 2. The file data is damaged

version is correct
2. Re-import the correct firmware parameter file or firmware configuration file




Error

code Module Type Brief Description Error Description Recommended measures
AR ER, TR S |, LB A 2 Hi ] A1 T B S A i A e 15 IE A
e . AT REL ST AN IEH RN .
Kl [ A4 fic B SRR FTHED. S HE B 2. FLHT N LW 2O e 1 e B SO
13004 | Error Software type |The file data type is incorrect. Failed L . . 1. Please confirm whether the firmware parameters or firmware configuration file
to open the firmware parameters or Possible 1. The file format is incorrect version is correct
firmware configuration file! Possible 2. The file data is damaged 2. Re-import the correct firmware parameter file or firmware configuration file
AIREL AAE VT ) ik
13005 | Error | Software type |P/Z#EFMemory out of bounds Possible 1. Memory access error n .
TRLATIR 1.5 J3 128 Restart the machine
Al Bel. WNAF D
13006 | Error Software type | P¥ 7 4+/2Out of Memory Possible 1. Insufficient memory
AT AEL SCPHARHT RS SR R -
PIAE2.AT DA 5 LAREE PR MILAS 2 Aot B8 4 P L R
MD5 £ 1% 56 2R W Possible 1. File parsing failed or file data was ' ; . AR
13007 | Error Software type e . 1. Confirm whether the file is correct
MD?5 data verification failed damaged : - ; :
. . 2. Check whether the first four digits of the software and mainboard program version
Possible 2. Printing software does not match the - L .
. . numbers are equal in the software version information.
mainboard program version
AT REL ST AR AT R RS A B e 45 A e -
FIRE2. AT ENR A5 EBUEF ISR AN LI ;'f}%éiﬁfﬁﬂingéﬁwﬁua‘zWDE—aa@ﬁﬁmm&zlx o T
13008 | E THR I, AT SCAE SR I Possible 1. File parsing failed or file data was ' . i - AR
rror Software type . SO 1. Confirm whether the file is correct
Upgrade failed, parsing file failed |damaged . . . .
. . 2. Check whether the first four digits of the software and mainboard program version
Possible 2. Printing software does not match the . . .
. . numbers are equal in the software version information.
mainboard program version
Abl. %Q" y: \/‘ a BEL A . .
%fz : g@lﬁfﬁﬁﬁ?ﬁ;ﬁiﬂ t LH S5 5\ 00 0 P LA S MO
Bs. Ly | UAS - N =] 2 2N [ = N A= Dl
13009| E BEEXFlash AX 2% Possible 1: The mainboard parameters are damaged 2.?}(#}#&2&Ipformatmn%ﬁ%?ﬂ#%ﬂI*ﬁj;}?‘ﬁjﬁu e H M5
rror Software type . 1. Please re-import the correct firmware configuration and parameter files
Failed to read Flash A area or abnormal. L - - . L
. . . . 2. Check the software version information to see if the first four digits of the software
Possible 2: The mainboard Flash chip may be A ]
damaged. and mainboard program version numbers are equal.
CIIA NS T 24E NE 2 H . r o
kel LA L7 A E 0 BT B A 2 M
vs. w | AR\ - RV A%
. : : 2. 54 R AR Information B 2X 7 4044 A AR AR 5 1 AT DU AR AR 5 2 A 4 o
54 X R : . ! ) : .
13010 Error Software type BEALFlash BIX KW Possible 1. The mainboard parameters are damaged 1. Please re-import the correct firmware configuration and parameter files

Failed to read Flash B area

or abnormal.
Possible 2: The mainboard Flash chip may be
damaged.

2. Check the software version information to see if the first four digits of the software
and mainboard program version numbers are equal.




Error

code Module Type Brief Description Error Description Recommended measures
1 FEH S N IR0 #3141 T A 2 o
(H Flash 304 2 ﬂﬁ%_li*)i%%l%ﬁ_ﬁ&%ﬁ%ﬁi%ﬁ 2.WfFH&ZKI_nformationjEﬁ%_i’MﬁFﬁﬂ‘)ﬁ%}?‘E’J_ APy ﬁﬁ&i%‘%é*ﬁ%o
13011 Error Software type Failed to parse Flash data Possible 1: The mainboard parameters are damaged|1. Please re-import the correct firmware configuration and parameter files
or abnormal 2. Check the software version information to see if the first four digits of the software
and mainboard program version numbers are equal.
In#Flash 2 W, 3k N\ E B RS, 1
THREBRFFRE B RFlash  [THEL SRS L B iR Flash B8
13012 | Error Software type [Failed to load Flash, entered reset  |Possible 1. The mainboard parameters are not .
. S Reset mainboard Flash parameters
mode, please upgrade the mainboard|initialized
program or reset Flash
A AL B P B AN T B A
A 2. B 2 HOAS TR B A
A RES. A ARORIIE 4 AR A B A IE
A ReA IR AL IR R AU e B e
Al g5, Bk B A i B S i
FfE6.18 B 18 18 T BURE
Possible 1. The firmware configuration is incorrect
or damaged. LKA & AR A) AR 22 75 IR
13013 | Error | Software tvpe |5 L HIAAHAIESAT RIK Possible 2. The firmware parameters are incorrect | 2.1 K 7% % 4k b AL /& 75 I
yp System initialization action failed  |qr damaged. 1. Please check whether the connection between each mainboard is normal
Possible 3. The connection between the mainboard |2. Please check whether the power supply of each mainboard is normal
and the trolley board is abnormal.
Possible 4. The limit switch fails or the wiring is
abnormal.
Possible 5. The motor or servo movement is
abnormal.
Possible 6. The movement speed is too slow and
causes a timeout.
BRI HT R AREL PN FIBOY S A IE L5 IR R T S A
130141 Error Software type Waveform refresh failed Possible 1. The imported waveform file is incorrect |Please import the correct waveform file
SEEU e ﬂﬁ%_l.ﬁ%ﬂlﬂﬁ)#ﬁ%@i%imﬁﬁ [F1) 5 1.i%&%f_§1‘%ft&‘/&ﬁﬂ“ﬁ, E e R, %ﬂ%ﬁﬁi@*ﬁﬁ%éﬁ%
13015 Error Software type Possible 1. The clock chip is abnormal or the Please calibrate the clock in after-sales mode to see if it can be calibrated and whether

Failed to read the clock!

mainboard time is abnormal

the clock chip is normal.




Error

code Module Type Brief Description Error Description Recommended measures
2 ARG LI by S O B AR ) S LB JE B AEm B, BRI REAME, FIII Sl g 75 IE W
13016 | Error Software type Failed to set (;I(;ckl Possible 1. The clock chip is abnormal or the Please calibrate the clock in after-sales mode to see if it can be calibrated and whether
) mainboard time is abnormal the clock chip is normal.
HiC B 43 ST Re ARG LI by S O B AR ) e LB JE B AEm B, BRI R, FI fols g 75 IE W
13017 | Error Software type [Configuration staging function is Possible 1. The clock chip is abnormal or the Please calibrate the clock in after-sales mode to see if it can be calibrated and whether
abnormal mainboard time is abnormal the clock chip is normal.
Al REL H AR B 1E IEAE AT - - .
o s . tue . e P 1.7 B HA B E iy 44T 56 B
A A AR 14T ATHE2 SRR T AT, gg;gjﬁl ) fﬁ;?%ﬁ;
13018 | Error | Software type |The combined operation is Possible 1. Other actions are being executed. AN EL AR ILVA I T . -
o . . o o2 1. Need to wait for other action commands to be executed
prohibited! Possible 2. This action is prohibited in the current .
system state 2. Check whether the system status is normal
A L‘hl-/ﬂx: 5 t 17 KL = =g
D RS R e PG S
LR PR A E AR L BT oo BRIV 1 e 2RE RGURS R BT IEHIRES
13019 Error Software type . . . Possible 1. Other actions are being executed. . -
Basic operations are prohibited! . A L Lo 1. Need to wait for other action commands to be executed
Possible 2. This action is prohibited in the current .
system state 2. Check whether the system status is normal
AREL I BN F SRR, ARA BB R
55
AY Lk IR B 2R g s . N
WHRZZA IR R LK B AT T R
S A RE3.ZHiEZE g, FEEEBhEEN A B I B L S 2
13020 Error | Software type |- <% Possible 1. The height measurement micro switch |2 L2 A SIKEh 3L TR
Height measurement failed . ) heigntn . 1. Check if the height measuring micro switch is faulty
failed and the micro switch signal was not detected. 2 Check if the Z motor or driver is fault
Possible 2. The Z-axis motor or driver failed. ' y
Possible 3. The Z-axis movement speed was too
slow, resulting in movement timeout.
AT g1 X5 ik BIR B 25 2R 4K
o Al RE2. XHIZZE I8, FBUSEER N N
S Il K5 Il a1 2 ELAS He 2y
13021 | Error Software type RRAEX e LLR I Possible 1. X-axis motor or driver failure. Lt X IS SAKAD 2 TR A

Failed to calibrate X gear ratio

Possible 2. X-axis movement speed is too slow,
resulting in movement timeout

1. Check if the X motor or driver fails




Error

code Module Type Brief Description Error Description Recommended measures
BELARAG I X 4 A 15 AR T BN X 4 , . .
P REL A S X B2 73 8 4T F1 X LR A A X B 7 4T E X I
AT RE2. TN ACA L 23S 5 2 FE K B 4L IR B R T IE
13022 | Error Software type |J4K 2k Paper test failed Possible 1. Does the non-detection area exceed the |5/ - P A IR ATE T . o
L 1. Please check whether the non-detection area exceeds the printing area
printing area? . .
. . 2. Please check whether the paper detection sensor is normal
Possible 2. The paper sensor is abnormal
AIREL S Ak ik
. . A RE2. AR R AL 5 H LA 2 AR Bk S sk PR A 2 75 1B
B
13023 Error Software type | £:#% 7 # Ink stack abnormality Possible 1. Abnormality of ink stack motor 1. Please check whether the ink stack motor and ink stack limit are normal.
Possible 2. Abnormality of ink stack limit
A REL [ A BE B AN S HOA IE R SRR
A RE2. FARCRIE AR R AN IR
A RES.FRA T R R Rl e e e
A figd. ik B Al ikis 3 5
STES. b £ G A 1S S LGN R E R B S
Efﬁb_i-lﬂt—fﬁjﬁﬁmfﬁ*ﬁﬁfﬂ@ﬂ ; 2B R S LA
A s W UL T
S _ _ _ ) 4.5 WA A Information BLRS: 75 3 AR 5 188 42 502 R AS 2 5 DL T
B & v
13024 | Error Software type H NI ALEl R Possible 2. The connection between the mainboard 1. Please import the correct firmware configuration and parameters.

Print initialization action failed

and the trolley board is abnormal

Possible 3. The limit switch is invalid or the wiring
is abnormal

Possible 4. The motor or servo movement is
abnormal

Possible 5. The car moves too slowly and causes a
timeout

Possible 6. The mainboard program does not match
the trolley board logic

2. Please check the wiring in the error description.

3. Please check whether the motor or servo is moving abnormally

4. Please check whether the mainboard program and the trolley board logic version
match from the software version information




Error

code Module Type Brief Description Error Description Recommended measures
AL [ P52 A 2 AN IR0 AR AR
AT RE2. MM ZEACE R A IEH
A RES. BRI 5% R Rl e e e
T REA. A B Al s B 5 H
FTRES. /AR R B i 18 3 SRR Ll SN EH 0 [ A E A S
ﬂﬁﬁﬁi*ﬁfi?5”ﬁ$*ﬁi§iﬁ$@ﬁﬂ 21%@%%%.‘5%%%55@*&& R
Possible 1. The firmware configuration and 3T A Bk AR A i S R
ITEIKIC, BHhENT I (TTTre PaTameters are Incorvect or Samadeed 1y s e A information .16 75 R W B AIA L 75 VLAY
13025| Error | Software type |Printing failed, pause action ossible 2. The connection between the mainboard | 'p;o,q import the correct firmware configuration and parameters.
execution failed End tr;j t?'!ﬁ: blgar_c: 1S a}t)r;]o_rmal lid or the wiri 2. Please check the wiring in the error description.
. OSEI € 'I € Timit SWitch 15 Invalid or (e WIMNG |3 pjease check whether the motor or servo is moving abnormally
:j 2 T]bolnza Th i (i 4. Please check whether the mainboard program and the trolley board logic version
0ssIbie 4. The mofor or servo movement Is match from the software version information
abnormal
Possible 5. The car moves too slowly and causes a
timeout
Possible 6. The mainboard program does not match
the trolley board logic
FTENRI, R GEIRAS H o AL R G TARHAR A L LA AR P
13026 Error Software type Printing failed, system status error  |Possible 1. The system is in an error state 1. Please restart the machine and software
ITENRIM, RGURE R P AT e A
13027 | Error Software type |Printing failed, system status FTHEL ARG T3 AR LS e LA AR A

abnormal

Possible 1. The system is in an abnormal state

1. Please restart the machine and software




Error

code Module Type Brief Description Error Description Recommended measures
A REL [ BC B AN [ S B IR SRR
AT RE2. NI ZEARCE R A IEH
AT RES.PRA T R R Al e e e
T RE4. A B Rl s B 5 H
FTRES SE A L5 S U Ll SN LR LB S
TS LIRSS S BUZHAILIE o i e AA B
ossible 1. The firmware configuration an 3BT T3k B R A2 B
E i, ey 7 — . . -‘ﬁ AAEN = IEIII DH‘:% N )
ARG IANTEAEGATX | firmware parameers are incorrect or damaged . g s nformtion o -1 B2 7 581 28 BUZ A AT
13028 | Error Software type - . : : ’ - 1. Please import the correct firmware configuration and parameters.
Printing failed, automatic cleaning  (and the trolley board is abnormal C -
; ; - L . L 2. Please check the wiring in the error description.
action failed Possible 3. The limit switch fails or the wiring is . .
brormal 3. Please check whether the motor or servo is moving abnormally
abnorma . 4. Please check whether the mainboard program and the trolley board logic version
Possible 4. The motor or servo movement is . .
match from the software version information
abnormal
Possible 5. The movement speed is too slow and
causes a timeout
Possible 6. The mainboard program does not match
the trolley board logic
A RE LB A BC B AN 1 S BN IR BRI
A RE2. FARCRIE AR R AN IR
A RES.FRA T O R Rl e e e
Al figd. ik B Al ikis 3 5
7 eS8 A KL 3 B LA SO TEH G (E L E A B
AT 6. R 510 2 AR B A T 2K B HR A L B
]ljossmle 1. The f|rmware.conf|gurat|c:jn and ; 3E B DAk AR S iE D R
FTERSRIG, BB BT I P”m‘f:jrezpﬁf]meters o '“Ct‘)’r;fv“ T g |- AR AR Information K U 50t 2 U HHILAS A2 75 DL
13029 | Error | Software type [Printing failed, cancel action 0sstble <. The connection between the mainboara |1 pjeqce imnport the correct firmware configuration and parameters.

execution failed

and the trolley board is abnormal

Possible 3. The limit switch fails or the wiring is
abnormal

Possible 4. The motor or servo movement is
abnormal

Possible 5. The movement speed is too slow and
causes a timeout

Possible 6. The mainboard program does not match
the trolley board logic

2. Please check the wiring in the error description.

3. Please check whether the motor or servo is moving abnormally

4. Please check whether the mainboard program and the trolley board logic version
match from the software version information




Error
code

Module

Type

Brief Description

Error Description

Recommended measures

13030

Error

Software type

IR, AR BnEPAT R
Printing failed, continue action
execution failed

A REL A BC B AN [ 1 S HOA IR BRI
AT RE2. LM ZE AT R A IEH

AT RES.FRA T R R Al e e e

T REA. A B Rl s B 7 H

] E5.18 2l id FE L 18 3 B I

T RES. TR PP 51 AR ARGZ AR AN UL BT

Possible 1. The firmware configuration and
firmware parameters are incorrect or damaged
Possible 2. The connection between the mainboard
and the trolley board is abnormal

Possible 3. The limit switch fails or the wiring is
abnormal

Possible 4. The motor or servo movement is
abnormal

Possible 5. The movement speed is too slow and
causes a timeout

Possible 6. The mainboard program does not match
the trolley board logic

L35 N IE A B [ 4 P B A S

2. E R AR ORI R

3.4H WA A Information Bk 7 3 AR 15 10 A2 ARG R AR 2 15 DL T

1. Please import the correct firmware configuration and parameters.

2. Please check the wiring in the error description.

3. Please check whether the mainboard program and the trolley board logic version
match from the software version information.

13031

Error

Software type

FTENRI, BT R
Printing failed,cleaning action
execution failed

A RE LA C B AN 1 S 8O IER BB BIA

A RE2. FEARORIIE 2 AR A B AN I

A RES.BRA T G SR R el e e e e

Al AE4. ik B Rl iRz 3

W] fE5.18 3 i 18 3 BuE

AT RES. AR PP 5 W 4R AR AL I

Possible 1. The firmware configuration and
firmware parameters are incorrect or damaged
Possible 2. The connection between the mainboard
and the trolley board is abnormal

Possible 3. The limit switch fails or the wiring is
abnormal

Possible 4. The motor or servo movement is
abnormal

Possible 5. The movement speed is too slow and
causes a timeout

Possible 6. The mainboard program does not match
the trolley board logic

LAE- N IEA [ 1 B AT S5

2. F ke AR ORI B R

B IHR A A B Al ik e i B

4,35 WA A Information Bk 7 3 AR e 15 16 A2 ARG R AS 2 15 DL T

1. Please import the correct firmware configuration and parameters.

2. Please check the wiring in the error description.

3. Please check whether the motor or servo is moving abnormally

4. Please check whether the mainboard program and the trolley board logic version
match from the software version information




Error

code Module Type Brief Description Error Description Recommended measures
AR L. ] P B [ A 2 O T A s A
A RE2. FARORIE 2 AR A R A IE
AT RES IR AL I OG R RB# He Be e
Al fgd. Bk B A s 3 5 i
T AES e B R SRR Lt 5N IR A B4
AT BE6. AR 7 S5 Wt ZE AR 2 B AN UL T 2R A A (s
P_ossible 1. The firmware_configuration and 3 A Tk ok A R IS R
FTENRG, ZeRsahfEsaT ey [firmware parameters are incorrect or damaged 1 s ) g i i Information LG 5 HURE P S5 4 BB SRR A AL AL RE
13032 | Error | Software type [(Printing failed, left moving Possible 2. The connection between the mainboard |, pyq,q import the correct firmware configuration and parameters.
operation failed and the trolley board is abnormal . |2. Please check the wiring in the error description.
Possible 3. The limit switch fails or the wiring is 3. Please check whether the motor or servo is moving abnormally
zt;r;girbT:L The MOtor OF SErvo movement is 4. Please check whether the mainboard program and the trolley board logic version
' match from the software version information
abnormal
Possible 5. The movement speed is too slow and
causes a timeout
Possible 6. The mainboard program does not match
the trolley board logic
A RE LA A BC B AN 1 S BN IR BRI
Al RE2. M AT A IEH
A RES IR AL I % R R e e e
Al fgd. Bk B R RIS B S
A fiE5.12 8 18 T o
A] 586, Z AL 7 S W AR Z AN IL AT 135 5O IE B [ 2 B A S5
Eossible 1. The firmware.configuration and 2.V A R A
FTENRG, AT gy [firmware parameters are incorrect or damaged g s ) g i ik Information L 5 R L 4 BT AR A A2 TSI
13033 | Error | Software type |Printing failed, right moving Possible 2. The connection between the mainboard |1 'pjease imnort the correct firmware configuration and parameters.

operation failed

and the trolley board is abnormal

Possible 3. The limit switch fails or the wiring is
abnormal

Possible 4. The motor or servo movement is
abnormal

Possible 5. The movement speed is too slow and
causes a timeout

Possible 6. The mainboard program does not match
the trolley board logic

2. Please check the wiring in the error description.
3. Please check whether the mainboard program and the trolley board logic version
match from the software version information.




Error

code Module Type Brief Description Error Description Recommended measures
AL [ P A A 2 A IE 0 AR AR
Al RE2. ERAE EBGERA R
A RES. IR AL 5% R Rl e e e
T REA. A B Rl s B 5 H
FTRES SE A LG S SO Ll SN LR B S
ﬂﬁaﬁﬂi*ﬁfi?'ﬁ”ﬁ$*ﬁl§?ﬁ$@ﬁa 2R T R R A LI
P.OSSIb|e 1. The flrmware'conflguratlon and 3K T LA Bk AR A i S R
FTENJNG, b FRahfEpT depy  |firmware parameters are incorrect or damaged 1 ey i g K Information LKL 5 R - W B AR R A DL
13034 | Error | Software type [(Printing failed, rising action Possible 2. The connection between the mainboard |, p;,q import the correct firmware configuration and parameters.
execution failed and the trolley board is abnormal .. |2. Please check the wiring in the error description.
Possible 3. The limit switch fails or the wiring is 3. Please check whether the motor or servo is moving abnormall
g y
abno_rmal . 4. Please check whether the mainboard program and the trolley board logic version
Possible 4. The motor or servo movement is h from the software version information
abnormal matc
Possible 5. The movement speed is too slow and
causes a timeout
Possible 6. The mainboard program does not match
the trolley board logic
A RE LA C B AN 1R S 8O IER BB BIA
Al RE2. ERRANE EHOE A IR
A B3 IR AL IR R R e B e i
Al fgd. Bk B A s B i
FTRES SR AR P 3 I Lilf G AR E R A S
I 6. FAUEE L W AU A ILI 2K B HR A L B
P_055|ble 1. The flrmware_conflguratlon and 3B DA H AR S IE D R
FTENSIE, FREBHEfT o [TTTIOre Parameters arb indoriect or Samaded g e 1 g i Information . 5 5 W8 BRI A A 51 AL
13035| Error | Software type [Printing failed, descending action ossible 2. The connection between the mainboard |, b import the correct firmware configuration and parameters.

execution failed

and the trolley board is abnormal

Possible 3. The limit switch fails or the wiring is
abnormal

Possible 4. The motor or servo movement is
abnormal

Possible 5. The movement speed is too slow and
causes a timeout

Possible 6. The mainboard program does not match
the trolley board logic

2. Please check the wiring in the error description.

3. Please check whether the motor or servo is moving abnormally

4. Please check whether the mainboard program and the trolley board logic version
match from the software version information




Error

code Module Type Brief Description Error Description Recommended measures
A REL [ BC B AN [ S B IR BRI
AT RE2. NI ZEARCE R A IEH
AT RES.PRA T R R Al e e e
T RE4. A B Rl s B 5 H
FTRES SE AR L5 S B Ll SN LR LB S
ﬂﬁa_ﬁ.ﬂi*ﬁfi}?_'g”m $$ﬁl§?ﬁ$@ﬁa 2 B BT AR IR Bk
oI U L
4.5 N Inf i oA EARCFE P 5 5t Uk e
FTER R, Bk A 2Rk Possible 2. The connection between the mainboard |~ MEAT&FH&ZK " ormatlon_f.ﬁaﬁﬁjzﬁffﬁ ‘5 RERSERA R TR
13036 | Error | Software type o : i : i 1. Please import the correct firmware configuration and parameters.
Printing failed, white skipping failed(and the trolley board is abnormal o -
- L . L 2. Please check the wiring in the error description.
Possible 3. The limit switch fails or the wiring is . .
brormal 3. Please check whether the motor or servo is moving abnormally
abnorma . 4. Please check whether the mainboard program and the trolley board logic version
Possible 4. The motor or servo movement is . .
match from the software version information
abnormal
Possible 5. The movement speed is too slow and
causes a timeout
Possible 6. The mainboard program does not match
the trolley board logic
A RE LB A BC B AN 1 S BN IR BRI
A RE2. FARCRIE AR R AN IR
A RES.FRA T O R Rl e e e
A figd. ik B Al ikis 3 5
75 8 A KL 3 B i LA SO TEH G (E L E A B
oTiEs LARFEE SIS AP 2.5 TR R B
ossible 1. The firmware configuration an 3B Tk B R AR B R
ITENRI, $HATPASSHTENTHTZENE |firmware parameters are incorrect or damaged B .
; _ ) 4.7 MR AW A Information B £ 32 AR FE 7 5 W8 2R AR 08 4R i A 2 75 UL C
13037 | Error Software type R Possible 2. The connection between the mainboard 1. Please import the correct firmware configuration and parameters.

Printing failed, execution of Pre-
PASS printing action failed

and the trolley board is abnormal

Possible 3. The limit switch fails or the wiring is
abnormal

Possible 4. The motor or servo movement is
abnormal

Possible 5. The movement speed is too slow and
causes a timeout

Possible 6. The mainboard program does not match
the trolley board logic

2. Please check the wiring in the error description.

3. Please check whether the motor or servo is moving abnormally

4. Please check whether the mainboard program and the trolley board logic version
match from the software version information




Error

code Module Type Brief Description Error Description Recommended measures
A REL A BC B AN S B IR BRI
AT RE2. M ZEACE R A IEH
AT RES.FRA T R R Al e e e
T REA. A B Rl s B 5 H
FTRES SE AR L5 S SO Ll SN LR B S
TS LIRSS SUEBUZHLAILIE o i e AA B
ossible 1. The firmware configuration an 3BT T3k B A 2 B
FTENRI, $ATPASSHTENSI{EK |firmware parameters are incorrect or damaged B ST
4.5 N Inf oA EARCFE P 5 5t Uk e
kg Possible 2. The connection between the mainboard I MEAT&FH&ZK " ormatlon_f.ﬁaﬁﬁjzﬁffﬁ ‘5 RERSERA LT
13038 | Error Software type - . . - 1. Please import the correct firmware configuration and parameters.
Printing failed, execution of PASS  |and the trolley board is abnormal S -
- : : - L . L 2. Please check the wiring in the error description.
printing action failed Possible 3. The limit switch fails or the wiring is . ;
brormal 3. Please check whether the motor or servo is moving abnormally
abnorma . 4. Please check whether the mainboard program and the trolley board logic version
Possible 4. The motor or servo movement is . .
match from the software version information
abnormal
Possible 5. The movement speed is too slow and
causes a timeout
Possible 6. The mainboard program does not match
the trolley board logic
A RE LA C B AN 1 S 8O IER BB BIA
A RE2. FEARORIIE AR A B AN I
A RES.BRA T G SR R el e e e e
Al g4, ik B Rl ki 3
FTRES TR AR P 3 I Lilf G AR E R A S
oTES LAETE SMEBUS AT 2.5 AT H R B
ossible 1. The firmware configuration an 39K 75 T ik B R 7 B B
FTENRIMG $ATPASSITENE 31 [firmware parameters are incorrect or damaged B .
. . 4 4.7 MR AW A Information B £ 32 AR FE 7 5 W8 2R AR 08 4R i A 2 75 UL C
13039 | Error Software type R Possible 2. The connection between the mainboard 1. Please import the correct firmware configuration and parameters.

Printing failed, execution of Post-
PASS printing action failed

and the trolley board is abnormal

Possible 3. The limit switch fails or the wiring is
abnormal

Possible 4. The motor or servo movement is
abnormal

Possible 5. The movement speed is too slow and
causes a timeout

Possible 6. The mainboard program does not match
the trolley board logic

2. Please check the wiring in the error description.

3. Please check whether the motor or servo is moving abnormally

4. Please check whether the mainboard program and the trolley board logic version
match from the software version information




Error

code Module Type Brief Description Error Description Recommended measures
FTENRMG, FIPASS/NEERIAHL | W RELIGH % LA M U A7 AE 5
B AT RE2. A e EE R 2N A R LR B AR
13041 E Soft O . ) o
fror oftware type Printing failed, the starting position |Possible 1. Grating abnormality 1. Check if there is any abnormality in the grating reading
of the next 1PASS car is abnormal |Possible 2. Gear ratio abnormality 2. Check if there is any abnormality in the gear ratio
FIREL AR DIk R L stk Bk g 5 IEw
Stk T PRI Al RE2. AR AR PR AL S 5 24 B SRR IR AL A2 75 IR
13042 Error Software type Ink stack drop timeout! Possible 1. Abnormality of ink stack motor 1. Check whether the ink stack motor is normal
Possible 2. Abnormality of ink stack limit 2. Check whether the ink stack limit is normal
AIREL S Ak ik LAt stk ik e B IR W
Sk BT AT RE2. SRR PR AL 8 2 KA SRR R A 7 I
13043 E Soft t o ! . . — ; .
fror ottware type Ink stack rise timeout! Possible 1. Abnormality of ink stack motor 1. Check whether the ink stack motor is normal
Possible 2. Abnormality of ink stack limit 2. Check whether the ink stack limit is normal
S f Sy ik A RE LA A C B )2 B A K s
13044 | Error Software type [Waiting for the motor to stop timed |Possible 1. The parameter time of the firmware LINIEH E/J#fmﬁﬂé 5 . .
out configuration is too short Import the correct firmware configuration and parameters
A REL IR BB EAT RIK
A RE2. B A B B B 1 S HOAN IR BRI
PAT B SN BB ER M [Possible 1. The residual ink extraction action et o ‘ PR
13045 | Error Software type |Failed to execute the automatic flash|failed. 2. B SN IEBIHY _ﬁ:@ﬂﬁ AR ﬁ:./’ %&Iﬁ:.
. . . . . . . 1. Check whether the ink stack of the device is moving normally
jet to extract residual ink Possible 2. The firmware configuration or . ; . - . )
. . 2. Re-import the correct firmware configuration file and firmware parameter file
firmware parameters are incorrect or damaged.
Possible 3. The firmware parameters and firmware
configuration do not match.
e CIE M RS L EPN 552 .
A |- (2 L : : _ 5 o] %
13046 | Error Software type SR LA S Possible 1. The parameter time of the firmware L5 N\ IERH9IEfEAC BRI S5

Timeout waiting for stop signal

configuration is too short

Import the correct firmware configuration and parameters




Error

code Module Type Brief Description Error Description Recommended measures
P N Bl A%
HELILEEE LR 75 E
AT RE2. A5 LL A LE A L B AS
e N 2K U5 %6 B A A AR A
Al E3. XBR AT B T ik o o LA
i e e o SHIXPR A5 IE 3
ﬂﬁb4uﬁ$$ﬁﬁ¢§#% A = N
T A AR g 4 RIS 7 AR L 7 I
FTERSRIG, Kl BIPASSH gy |- Beo DU P Lo B IS 2 AR L 75 I
B2 1 ] HE6. AR Fr BT S AR AR AN L A S 2 4 VB -
13047 Error | Software type R Possible 1. Raster abnormalit 6 R G A= AR A2 19 L1
Printing failed, PASS data has not . ’ ; y 1. Check if the grating is normal
: Possible 2. Gear ratio abnormality . S
been printed . L. . 2. Check if the gear ratio is correct
Possible 3. X limit or motor abnormality . Lo
. . . 3. Check if the X limit is normal
Possible 4. Spray board connection abnormality . . .
. .. |4. Check if the wiring of the trolley board is normal
Possible 5. Spray board power supply abnormality . .
. . . 5. Check if the power supply of the trolley board is normal
Possible 6. Mainboard program or printhead board . . . .
. 6. Check if the logic version of the trolley board is correct
logic does not match
A REL I e A R N .
S r AT L s . .. LRSS 2SR
RGN, RSN |2 R B RS T
13048 | Error Software type [System abnormality, height meter  |Possible 1. The altimeter detection is abnormal R - -
. . . . . L 1. Check if the altimeter is abnormal
detection abnormality Possible 2. The firmware configuration is incorrect . ; . .
2. Re-import the correct firmware configuration
or damaged
E RPN E i) AR L. ] B PR 250 TA) K R o "
o . = A [ %
13049 ( Error Software type [Waiting for the motor to stop timed |Possible 1. The parameter time of the firmware LS IEH Eﬁﬁcmgﬂ % - .
. L 1. Import the correct firmware configuration and parameters
out configuration is too short
- . A REL B IA BAK N 4% 477 57 H ST N
; 3| B B ) g . . KA kel R FH
13050 | Error Software type JEHEL N (LS) B L Possible 1. There is something wrong with the LA £ 553K SR A6 7 47 1257

Grating jitter timeout (1S) exit

motor or driver

1. Check if there is any abnormality in the motor or driver




Error

code Module Type Brief Description Error Description Recommended measures
LA EEPRNICA 2 14 5
2. FARIPE AR AS 2 75 1E A
BHAIARIPAFIPRN LA 15 i A i i, AR, 1R R LR
4 FIARIPA FFIPRN SO T IR A 2 15 A MG B, nsR2, AT ReERIPHF
BARGUEB R E DL, HEHRIPIEFTED, IFIPEER LR 7 S it 7] 7
FRELPRNICARE S H, ToidT I 5.UIERRIPHCSCAFAT EIE A 108, RUBIARIPIAFT N B AETE o) 8, 156 R LR
] E2.PRNSC A% A IE ]
‘ A BE3. RIPH A FRA A IERA LR IPER A 57 5 6.5 3 Ak
13051 | Error | Software type BRHPRN LA s RN Possible 1. The PRN file is occupied and cannot be 1. Check if the PRN file is occupied
Failed to read PRN file data opened. 2. Confirm if the RIP software version is correct
Possible 2. The PRN file format is incorrect. 3. Confirm if all PRN files generated by RIP will report errors. If so, please contact the
Possible 3. The RIP software version is incorrect orsupplier
the RIP software is abnormal. 4. Confirm if the printing error of the PRN file generated by RIP is an individual case. If
so, it may be that the RIP software or system has encountered an abnormality. Please re-
RIP and print, and contact the supplier to report the problem
5. If there is no problem with RIP to print the file, but there is a problem when printing
while RIPing, please contact the supplier
6. Restart the software test
LR A PRN SO 2 75 4% o
2. A RIPHCPHARAS 2 15 E 4
SHIIARIPAE FRIIPRNCC PR R BT MO, AL, B AR e 7
4.1 ARIPAE BUNIPRNSCPEAT EDH AR 75 ML, L2, T A RRRIPHE A
SRASB IR, W EFRIPIEATED, JEIDCR GO R 1
P AELPRNCCARAR T, JEiEAT SR RIPHSCHHT ED A A, FUREAIRIP T BNV G AE4E ) R, 505 R L
T RE2. PRN L% 30AN IE Ay 5
PRI 54 (5 BUFF AL FE 42 ik Efﬁﬁ_&RIPﬁdﬁFHﬁZﬁKTﬁE_ﬁ%EﬁRII??M%‘E’F”%“ 6.# 3 Ekﬁiﬂlﬂiiﬁ . _
13052 | Error Software type [Failed to process PRN data to color ossible 1. The PRN file is occupied and cannot be 1. Check if the PRN file is occupied

separation BUFF

opened.

Possible 2. The PRN file format is incorrect.
Possible 3. The RIP software version is incorrect or
the RIP software is abnormal.

2. Confirm if the RIP software version is correct

3. Confirm if all PRN files generated by RIP will report errors. If so, please contact the
supplier

4. Confirm if the printing error of the PRN file generated by RIP is an individual case. If
so, it may be that the RIP software or system has encountered an abnormality. Please re-
RIP and print, and contact the supplier to report the problem

5. If there is no problem with RIP to print the file, but there is a problem when printing
while RIPing, please contact the supplier

6. Restart the software test




Error

code Module Type Brief Description Error Description Recommended measures
LA EEPRNICA 2 14 5
2. FARIPE A R AS 2 75 IE A
BHAIARIPAEFFIPRN LA 15 i A i i, AR, 1R R ML
4 FIARIPA FFIPRN SO T IR A 2 15 A MG B, nsR2, AT Re 2 RIPHF
EARGUEB DL, EEHRIPIEFTED, IFIPEER LR F S it ) 7
AT A1 PRNSC LR 5, JEi4T T 5 MR RIPRCC T BN AT L, FURZIRIPSZET BN i EAEAE ) A, V505 2R e
] E2.PRNSC A% A IE ]
bbb A > v B A NI
S0 K B R BUR A 38 5 ﬂﬁb_B.RIPEMtFﬁ)EZISTTE_ﬁﬁaBZRII?éwﬁ{ﬂ# Cs 6.5 3 !F’A’ﬁvﬂﬂwﬁ . _
13053 | Error | Software type |Failed to process color separation |/ 0SSiPle 1. The PRN file is occupied and cannot be 1. Check if the PRN file is occupied
data to channel BUFE opened. 2. Confirm if the RIP software version is correct
Possible 2. The PRN file format is incorrect. 3. Confirm if all PRN files generated by RIP will report errors. If so, please contact the
Possible 3. The RIP software version is incorrect or{supplier
the RIP software is abnormal. 4. Confirm if the printing error of the PRN file generated by RIP is an individual case. If
so, it may be that the RIP software or system has encountered an abnormality. Please re-
RIP and print, and contact the supplier to report the problem
5. If there is no problem with RIP to print the file, but there is a problem when printing
while RIPing, please contact the supplier
6. Restart the software test
A RE LA 2 Bl R I AN IR A B A
FTERRIM, AEThRe BB b W] Re2. [ 1R 2 HOR [ £ ic B A ILAC
13054| Error | Software type #®o . Possible 1. The firmware parameters or firmware | 1.Z5:37 5 A\ IEH I [E AR AC B SCHFE 1S 800t
Printing failed, ink cut function data |configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file
processing error Possible 2. The firmware parameters and firmware
configuration do not match
AT REL. [ 2 B A1 T B AN I 0 AR AR
- " A 8.2, [E 4 2 H50R [ 14 e B AN DTG
13055 | E ;ﬁ}:%@ﬂ H PASS&ﬁ Possible 1. The firmware parameters or firmware | 1. 5537 5 A\ L8 0 [E 4R BC B SC4-F1E - S 3otk
rror Software type [The print pass mode is not . . : . . ) o . )
supported configuration are incorrect or damaged Re-import the correct firmware configuration file and firmware parameter file

Possible 2. The firmware parameters and firmware
configuration do not match




Error

code Module Type Brief Description Error Description Recommended measures
A BELRIPE A RA A IEH BRIP4
N . I BE2.PRN LA A AN TE A
HiE A H o . 25
13056 | Error Software type PRI 18 £ i [ Possible 1. The RIP software version is incorrect or ! E%Q\RIP!F}(#FWZKE L L
PRN channel number out of range ] Confirm whether the RIP software version is correct
the RIP software is abnormal.
Possible 2. The PRN file format is incorrect
A REL [ A BC B B 1 S HOAN L B R
A e 2. [E B B A ] S AR T
AT RESAT BRI 5 A T B B 2 AN DL T
BE kb TR A, TENSCESRM!  |Possible 1. The firmware configuration or ‘ \ PR
13057 | Error Software type |Data processing error, printing file |firmware parameters are incorrect or damaged 1ﬁ.%ﬁ FALM E/J{%FEEEY#;FE.#? iﬂlI ] . .
. . . . . Re-import the correct firmware configuration file and firmware parameter file
failed! Possible 2. The firmware configuration and
firmware parameters do not match
Possible 3. The printing software does not match
the firmware configuration or firmware parameters
FTRELAT BT T 22 B i iR N
. . , v N LR AT BN R B AT T Bl B4R
STENPPE A SR % AT 2. SRR AL 2 RO I b 3R ) g M;gig;i;;;gigi;gw
13058 | Error Software type [The printing software does not Possible 1. The printing software is opened or ' . RO . .
- . . ] - . 1. Check if the printing software is opened or installed incorrectly
support this device installed incorrectly. Possible 2. The mainboard L . o
o . 2. Confirm if the mainboard initialization parameters are lost or damaged
initialization parameters are incorrect or damaged.
B FTEMESS! RELATEIRS 70 LE R & 5
13059 Error Software type No print jobs! Possible 1. Abnormal printing status Restart the device and software
ITEPRE T A RELAT ENEAE IEAE B AT ! LE R & 5t
13060 Error Software type Printing status is abnormal Possible 1. The printing thread is running! Restart the device and software
FTEMESS I 1 iR ATRELATERS A LERBRS SR
13061 Error Software type Wrong index for print task! Possible 1. Abnormal printing status Restart the device and software
LRH SO TR R0, BIAME S SO R AL
13062| Error | Softwaretype |[E55 LI AT RELAT 55 S0 CREMI 2 T

The task file does not exist

Possible 1. The task file has been deleted

1. Refresh the file preview interface to confirm whether the task file exists
2. Restart the software




Error

code Module Type Brief Description Error Description Recommended measures
ATRELATEN ARG, REGRH
AT RE2. B A B B 5 [ 12BN IER SR
AT R 3. [ - i AN A 2 HOR TR 1L )3 vt 5
A REAFT BN R L AR A AN DL 2. TN IR 0 [ 2 P A T A 2 A
STEI I Possible 1. Printing failed, system abnormality 3. RRAS Information B AY B KA A1 AR FE /7 I BT DU A2 AR A S 2 A S -
13063 | Error | Software type Printing failed Possible 2. Firmware configuration or firmware  [1. Restart the device and software
parameters are incorrect or damaged 2. Re-import the correct firmware configuration file and firmware parameter file
Possible 3. Firmware configuration and firmware |[3. Check the first four digits of the software and mainboard program version numbers in
parameters do not match the software version information to see if they are equal.
Possible 4. Printing software does not match the
mainboard program version
AL AR A A IE
A RE2. A BC B B 1 S BN IER B A
A RE 3. A AT B AN 2 A L 1LHH w &SP
ITEMZE AR P, SBETED | ATRE4ST ENER AR 5 AR P AR AL T 2 5L N LA 4 [ 1 P B S R R 2 o
HESIR H Possible 1. The mainboard version is incorrect 3 RUA Information B AF B SR04 AN AR 7 Il DU S hioAs = 2 B A 4%
13064 | Error | Software type |There isa problem with the print  |Possible 2. The firmware configuration or 1. Restart the device and software
control thread, resulting in print firmware parameters are incorrect or damaged 2. Re-import the correct firmware configuration file and firmware parameter file
error and exit Possible 3. The firmware configuration and 3. Check the first four digits of the software and mainboard program version numbers in
firmware parameters do not match the software version information to see if they are equal.
Possible 4. The printing software does not match
the mainboard program version
AL AT BNV AR AL S H
AT RE2. [ I B B A 2 A IR B R
2p %
EIEE3?:EEE$D'T¢7Z:§&Z:[E@E‘ 1$E&%5$k1¢
FIEA ST 5 TR IR LA 2 L 5\ IE 0L PRSP L2 B
- F R B AR . Possible 1. The printing initialization of the 3.0 RS Information B 7 75 G A = RS 0 D o A 552 75 A%
13065 | Error Software type |Error-initial state of lower mainboard is abnormal 1. Restart the device and software

machine...

Possible 2. The firmware configuration or
parameters are incorrect or damaged

Possible 3. The firmware configuration does not
match the firmware parameters

Possible 4. The printing software does not match
the mainboard program version

2. Re-import the correct firmware configuration file and firmware parameter file
3. Check the first four digits of the software and mainboard program version numbers in
the software version information to see if they are equal.




Error

code Module Type Brief Description Error Description Recommended measures
AT REL M RA AN IEH
A RE2. [ BC B B 1 S HOA IR SR
A RES. [ B AN [ S HOA LS 1L )3 vt 5t
A REAAT BN E 5 AR P A AN DL S 2. 5 N T P[] P 8 S RN 8] 2 O
IR (TEILRE LA Possible 1. The mainboard version is incorrect 3. AR AR Information B 75 & 3R A4 A AR A7 0 81 DU iR AS 5 08 T AR 2
13066 | Error Software type [Unknown error...(Error in print Possible 2. The firmware configuration or 1. Restart the device and software
thread) firmware parameters are incorrect or damaged 2. Re-import the correct firmware configuration file and firmware parameter file
Possible 3. The firmware configuration and 3. Check the first four digits of the software and mainboard program version numbers in
firmware parameters do not match the software version information to see if they are equal.
Possible 4. The printing software does not match
the mainboard program version
AT REL FARRAA I
A RE2.[E] A BC B B 1 S HON IR B IR
A RS ] C B AN E A S EOA LS LE R R& 5
AT REAAT BN 5 AR A AN L L 2. FE T N T P ] P B S A AR ] 2 B
FTERRIG, FTEDHIURILES iR Possible 1. The mainboard version is incorrect 3K A Information B 25 7 B4 AN T AR AR P I BT IO A7 i A 5 2 T AH 55
13067 | Error | Software type |Printing failed, print initialization  |Possible 2. The firmware configuration or 1. Restart the device and software

error

firmware parameters are incorrect or damaged
Possible 3. The firmware configuration and
firmware parameters do not match

Possible 4. The printing software does not match
the mainboard program version

2. Re-import the correct firmware configuration file and firmware parameter file
3. Check the first four digits of the software and mainboard program version numbers in
the software version information to see if they are equal.




Error

code Module Type Brief Description Error Description Recommended measures
AT REL ERAA TE#
A fE2. [ B B 1 SO TR B A
A] Ge 3. ] 4 A [E 4 2 HOA TL AT 1LEBRESHME
FPENKI, SATEN G (e Ep s | AT EV RO S AR AR A L 2 BTG NER O E R CRMESEO
RELFE) Possible 1. The mainboard version is incorrect 3. AR A Information B AY B KA A1 AR AR /7 I BT DU AL AR A S 2 A S -
13068 | Error | Software type P?i}ntin failed. unknown printing | Possible 2. The firmware configuration or 1. Restart the device and software
result (%rint wr;litin g threag) g firmware parameters are incorrect or damaged 2. Re-import the correct firmware configuration file and firmware parameter file
Possible 3. The firmware configuration and 3. Check the first four digits of the software and mainboard program version numbers in
firmware parameters do not match the software version information to see if they are equal.
Possible 4. The printing software does not match
the mainboard program version
A REL FEMRAAA IE#f
Al fe2.[E R B B 1 SO TR B AR AR
A] e 3. ] 4T B A0 [ 4 2 HOA TL T 1LEBRS SRS
AT B4 T BN A 5 AR AR 7 RRAS AN L 2. 5N TR %) ] A4 P SO AN S B
STEIRI, FTEIZS Possible 1. The mainboard version is incorrect 3R A Information B AY B XA A1 AR FE /7 1 AT DU AL AR A S 2 A S -
13069 | Error | Software type ; Possible 2. The firmware configuration or 1. Restart the device and software

Printing failed, Print idle

firmware parameters are incorrect or damaged
Possible 3. The firmware configuration and
firmware parameters do not match

Possible 4. The printing software does not match
the mainboard program version

2. Re-import the correct firmware configuration file and firmware parameter file
3. Check the first four digits of the software and mainboard program version numbers in
the software version information to see if they are equal.




Error

code Module Type Brief Description Error Description Recommended measures
AT REL M RA AN IEH
A RE2. [ BC B B 1 S HO IR B A
A e 3. [T B A 1 S HOA T LE R & 5
A REAAT BN E AR A AN DL S 2. 5 N T P[] P 8 S RN 8] 2 O
STERSRI, FTEIRIIEAL, Possible 1. The mainboard version is incorrect 3 KRR A Information FL 25 & SR A4 AN FARFE P I BT DU Wi A 5 =2 TR AH &%
13070 | Error | Software type Printing failed, printing initialization Possible 2. The firmware configuration or 1. Restart the device and software
' firmware parameters are incorrect or damaged 2. Re-import the correct firmware configuration file and firmware parameter file
Possible 3. The firmware configuration and 3. Check the first four digits of the software and mainboard program version numbers in
firmware parameters do not match the software version information to see if they are equal.
Possible 4. The printing software does not match
the mainboard program version
AT REL. FARRAA I
A RE2. B A BC B B 1 S HON IR B IR
AT RE 3. A T B AN S H AL LS w5t
FIREAFT BN E AR 7 A AN DL AC 2 FE T N TE A P 3] A P 8 S A AR 31 2 MO A
STENSRIG, R ENR S Possible 1. The mainboard version is incorrect 3. A KA Information B A5 5 B R 2 ARFE 7 BT DU AL RRAS 502 5 A 4
13071 | Error | Software type Possible 2. The firmware configuration or 1. Restart the device and software

Printing failed, unknown print status

firmware parameters are incorrect or damaged
Possible 3. The firmware configuration and
firmware parameters do not match

Possible 4. The printing software does not match
the mainboard program version

2. Re-import the correct firmware configuration file and firmware parameter file
3. Check the first four digits of the software and mainboard program version numbers in
the software version information to see if they are equal.




Error

code Module Type Brief Description Error Description Recommended measures
AT REL M RA AN IER
AT RE2. [ I B A S B IE 0 AR LASEAT BV 5 B HOE(E =5
A RES. [ B AN [ A S HOA L RS 2.5 AT BN A
AT REAAT BN 5 AR A AN L T 3.EH A b
STEIRI, i Possible 1. The mainboard version is incorrect 4.0 5N IE A 0 R L B SR A E A S B0
13072 | Error | Software type Printing failed, send error Possible 2. The firmware configuration or 1. Check if the communication between the printing software and the mainboard is
' firmware parameters are incorrect or damaged abnormal
Possible 3. The firmware configuration and 2. Restart the printing software
firmware parameters do not match 3. Restart the machine
Possible 4. The printing software does not match  |4. Re-import the correct firmware configuration file and firmware parameter file
the mainboard program version
AT AL LA A R I B
W A2 [ AT B E A B MOR IE TSR (LA AT D 5 OB (5 2 75
] A3, 10 BRI B ORI 2.7 T EN AR
FIREAFT BN E AR 7 A AN DL AC 3.EH B
BLEFFT EHLIRE AT EN G5 4517 |Possible 1. The mainboard version is incorrect A, B 5N TR 04 ] A4 P SO A S B
13073 | Error | Software type |The printer status is printing result [Possible 2. The firmware configuration or 1. Check if the communication between the printing software and the mainboard is
error firmware parameters are incorrect or damaged abnormal
Possible 3. The firmware configuration and 2. Restart the printing software
firmware parameters do not match 3. Restart the machine
Possible 4. The printing software does not match  |4. Re-import the correct firmware configuration file and firmware parameter file
the mainboard program version
FIRELAZST BB e Sk ) () PR C B AN TR
Al RS2, [ R [ S EAS EIR T EREN . e oy N
DA TR [Tt PR S RN [T DA
A o L . . 2. FHT TN I [ 2 T A R A 2 oA
BAIEH Possible 1. The spacing between printhead isnot |, Check whether the vertical ina between the printheads in this print dei
13074 | Error Software type |The vertical spacing between the configured correctly in this printing mode. - Lheck whether the vertical spacing between the printheads in this printing mode 15

printheads in this printing mode is
incorrectly configured

Possible 2. The firmware configuration or
firmware parameters are incorrect or damaged.
Possible 3. The firmware configuration and
firmware parameters do not match.

configured correctly
2. Re-import the correct firmware configuration file and firmware parameter file




Error
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y N ﬂbt‘l./\é l\ :\E# N ‘U“% E‘r i3 N N YA [ N
BRGARAS TR LT AL AT RGBS, WRATRER g iy enettts st BT 10 T I8 = MRS
13075 ( Error Software type |Printing is not supported in this . L. . 1. Please check whether the system is in these three states in the status bar in the lower
Possible 1. The system is in moisturizing mode, .
system state - right corner of the software.
debugging mode or reset mode
A REL ERARWILGL
N , AR E WS HR T N , : e
ER TSIl GHE : . . - LFERKGILE, WE5) KR
13076 Error Software type Mainboard not initialized Poss!ble 1. The ma!nboard Is not initialized The mainboard is not initialized, please contact the manufacturer
Possible 2. The mainboard parameters are
abnormal
ap [=Ar
SR B, EapEy | L RIPRIEE
13077 | Error Software type - . - Possible 1. RIP software is abnormal Possible 2. '
Printing-while-RIP is in error, o . . . Please restart the RIP software
printing is automatically canceled! The receiving module of printing-while-RIP is
" [abnormal
Gl IS 778 NIRTHEI: N , .
TR R Possible 1. The unarade file is incorrect or 2.5 WA Information HL A 7 B A T2 ARCRE e A HIT DU A7 Rl AR 5 2 75 AH 55
13078 | Error Software type [Failed to upgrade the mainboard damaged ' P9 1. Confirm whether the upgrade file is correct.
program ged. . 2. Check whether the first four digits of the software and mainboard program version
Possible 2. The printing software does not match . . .
. . numbers are equal in the software version information.
the mainboard program version.
i H LT ATREL A BB SR & LiBBMUE S & 8 5 ILiT
13079 | Error Software type Language mismatch Possible 1. No language has been modified online |Please modify the language online to make it match
VLA T ERfe e e i@ | RELAILEA T 248 2 i A B " i
15000 | Error Software type |The camera has not risen to the Possible 1. The camera has not been raised to the 1.@%#{:@6%%#{:% e . .
o o - o L . Check the firmware configuration and firmware parameters
specified positioning height specified positioning height
15001 | Error | Software type ABHE R TE T BN ST Al RELABRE AR I € F1 BN SCAF LB R|PCBIX & ik i& 17 FI ST

AB mode no print file selected

Possible 1. No print file is selected in AB mode

Please go to the PCB settings interface to select the print file




Error
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Mark 55 InformationSCEA 2,15 i | T AEL. Mark s Information S 144 5, i B A Mark
iAMark i Information s Information N . .
W T =l 7 h=
15002 | Error Software type |The mark point information file is  |Possible 1. The Mark point information file is LA fMarkoLfER Eﬁﬁ? jzﬁ%%ﬁ .
. . . . . Check whether the Mark file is correct or reselect the point
incorrect, please confirm the mark [incorrect, please confirm the Mark point
point information information
Rip%i &4 1% : . LEPRNRIMG, 1EERE RS XK
15003 Error Software type RIP ERROR Possible 1.RipimgToPrm Error The PRN transfer failed, please send the original image to the manufacturer.
L B HEPRNE T A H
2.PRNC A2 R AEFE
Tiln#kPRN 3k Information/t 1% : IFHEE RS FK
15004 | Error Software type Possible 1.ReLoad PrnHeadInfo Error
ware typ ReLoad PRN Head Info Error 5! 1. Please check if the PRN is occupied
2. If the PRN file exists
3. Please send the original image to the manufacturer
TR CEANEE, EEHT | TRLITHSUE CEAFAE, 1EEHT 3 A Gerber
A Gerber3Z 1 A LKA AT T BN S /2 A7 AE
15008 | Error Software type The print file no longer exists. Possible 1. The print file no longer exists. Please  |Please check whether the current print file exists
Please re-import the Gerber file. re-import the Gerber file.
BT 8 LT 5 A LRI AT RELAHAET 8 -1 58 A LR
15009 | Error | Software type Pin.p.osiFioning - ca}lculation of Pos.si.ble.l. Pin pos-itioning - calculation of LABEGhr xR RS K
positioning hole failed positioning hole failed Send the GBR file back to the manufacturer
15010 | Error Software type [GbrTolmg() failed Possible 1.GbrTolmg() failed
ABTT B UG € [ SO ),
TH A A AELABHT EPBEAGEE SR A, WA |, : . .
15011 | Error Software type |There is a problem with the file Possible 1. There is something wrong with the file :)'IzﬁafejPgiﬁ%ﬁ?iﬁiiaiﬁce to select the orint file
bound to the AB printing mode. bound to the AB printing mode, please check g g P
Please check
FTENHTF & o BRI 2 FTRELAT EIATF & o PRI 7 i s sy
15012 | Error Software type [Front-platform height detection is  |Possible 1. Front-platform height detection is LR (5 5 e 72 B.E L .
abnormal abnormal Check whether the configuration signal is bound
. . . o - o
15013| Error | Software type Load _LoadPCB_LocationModule [Possible 1.Load _LoadPCB_LocationModule LIMEEHR I, R XK

failed

failed

Failed to load the module, please contact the manufacturer




Error
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. : . LnsAR BRI, ERAR] K
15014 | Error Software type |_LoadGerberlmageProc failed Possible 1._LoadGerberlmageProc failed Failed to load the module, please contact the manufacturer
4 H AN i s T y y, /E\:% - hr
15015| Error Software type [CalcCameraSizePerPixel failed Possible 1.CalcCameraSizePerPixel failed 1'*/4\@?@&75 AL %’IVE . IRH B B '?*Ha%a#@ﬁﬁ
Check if the camera is working properly and is not being used by other related software
4 H A i s T y y, /E\:% - hr
15016 | Error Software type |[SetCameraSizePerPixel failed Possible 1.SetCameraSizePerPixel failed 1'*/4\@?@&75 AL %’IVE . IRH B B '?*Ha%a#@ﬁﬁ
Check if the camera is working properly and is not being used by other related software
e . o LA EHNZSIER T, JFH AR e R
15017} Error Software type - |Cameralnit failed Possible 1.Cameralnit failed Check if the camera is working properly and is not being used by other related software
& H AN e s T y y ;E\:% Y ;r
15018 | Error Software type |_LoadCameraModul Possible 1._LoadCameraModul 1';&%?@*}175 AL %I{/E . IRH AT B ?*ﬁﬂwﬁﬁﬁ
Check if the camera is working properly and is not being used by other related software
: . . LA EHNLZ S IER TR, JF HBA B e R
15019 Error Software type |Camera_Open failed Possible 1.Camera_Open failed Check if the camera is working properly and is not being used by other related software
: . . LA EHNLZ S IER T/, JF B AR e R
15020 | Error Software type |Camera_Capture failed Possible 1.Camera_Capture failed Check if the camera is working properly and is not being used by other related software
a H. A TE A% ¥ N y 27k et
15021 | Error Software type |Camera_Uninit failed Possible 1.Camera_Uninit failed 1.1‘&@?9#}175 AL i LA . IFHBATHOL P*ﬁa%%ﬁ:ﬁﬂ%
Check if the camera is working properly and is not being used by other related software
a EL 7S T a4 } N y e Stk
15022 | Error Software type [CameralocateStart Possible 1.CameralocateStart 1.71‘&‘@?1‘9*)1 R IE i LA . SRHBAT B P*ﬁﬂA_ FRA
Check if the camera is working properly and is not being used by other related software
GER LRI A REL AR AR RN LiFEHE L
15023 Error Software type Failed to terminate thread Possible 1. Failed to terminate the thread Please reposition
CalcPCBPosParamil 5 iE#4 fifE | Al fig1.CalcPCBPosParam il S g % f1 FE LS E
15024  Error Software type [CalcPCBPosParam calculates the  |Possible 1.CalcPCBPosParam calculates the RS

rotation angle

rotation angle

Please reposition




Error

code Module Type Brief Description Error Description Recommended measures
X v o s e v . LA Sk EREHA
LS, T b FTHEL AR, R vl
15025 | Error Software type |The zoom ratio is abnormal, please |Possible 1. The zoom ratio is abnormal, please o - L .
check the positioning check the positioning 1. Please check whether the motor position is valid
2. Send the log back to the manufacturer
15026 | Eror | software type |/ HLE R KK AT R LA G AT L B AR AR A e
yp Positioning layer parsing failed Possible 1. Positioning layer parsing failed Please check whether the positioning layer file is complete
FRELAT BN MR 5 E U IR E AT T
AT RE2. 4T BN FHs AR S AN 2 LBk 2 A i e e 2 5 IR
. . TN BhE = Possible 1. The communication between the 2NN RGBT R B IER
03000 | Warning | Warning Type Printing automatically pauses printing software and the mainboard is unstable.  |1. Please check whether the connection between the computer and the device is normal
Possible 2. The data transmission speed of the 2. Confirm whether the computer system is running normally
printing software is insufficient.
IEEF R 7
03001 | Warning | Warning Type |[The program is being upgraded,
please do not turn off the power
1 H A E) 1 IEAESAAT
s e b, L b 4 2 W RGURE T, WA EREEIEAT A i 2 (e A e
03002 [ Warning | Warning Type = HUE‘{/E#HT%U& . 1. Other actions are being executed 1'ﬂ'ﬁﬁ£ﬁ“mzm[ﬁ e TS
The current operation failed . S . Need to wait for other action commands to be executed
2. This action is prohibited under the current
system status
AT RELAT BN 5 [ 15 B R A AN DL S
AL [H ay [E 1t S A B 57N R
PTAE2 B RRCRL I 1 SECRIEGEBBOR g g sren g o e 2w
AT RESAT BN 22 A IERA BT H s ok ‘ PR
. e ' 2. T TN I 0 [ 2 T A R A 2 oA
AL & H A AL Possible 1. The printing software and firmware 3.8 5 S T E
03003 | Warning | Warning Type |Configuration content does not configuration versions do not match T A

exist!

Possible 2. The firmware configuration or
firmware parameters are incorrect or damaged
Possible 3. The printing software is not installed
correctly or the file directory is missing

1. Confirm whether the printing software matches the firmware configuration
2. Re-import the correct firmware configuration file and firmware parameter file
3. Reinstall the printing software




Error

code Module Type Brief Description Error Description Recommended measures
Al REL. I A T
FIRE2. 4T BN 5 B a6 AR B
AT RES. L T8 X e i ) 24 BK ) S
(TCPIE{E)
T g4, HUIK P4k A 15 B IE Al (TCPId () LA FLI A B 75 9 TR R (TCPI@ (%)
AJBES. AN USB2.0/3.0 2K 5 i (USBIE1E) 2K 7 U I 48 IR B 2 75 1E 3 (TCPIE )
e Possible 1. The printer Is powered off 3K 1% i USB2.0/3.08650 & 75 1E 4 (USBI %)
03004 | Warning | Warning Type W‘%Lﬁﬁ . Possible 2_' The printing software is not connected 1. Check if the computer is configured with a Gigabit network card (TCP
Printer disconnection to the device communication)
POSS'bIE 3 'I(;he cgmputer does not hal\(/za. G|g§b|t 2. Check if the computer network driver is normal (TCP communication)
network card or the com;_)ute_r network driver is 3. Check if the computer USB2.0/3.0 driver is normal (USB communication)
abnormal (TCP communication)
Possible 4. The computer IP address is not set
correctly (TCP communication)
Possible 5. The computer USB2.0/3.0 driver is
abnormal (USB communication)
ATREL AW
\ . WRE2. M S ER T ) : —
. ; ER TN} . . . A LERRWIGE, ES] KR
03005 | Warning | - Warning Type The mainboard is not initialized Poss!ble 1. The ma!nboard Is not initialized The mainboard is not initialized, please contact the manufacturer
Possible 2. The mainboard parameters are
abnormal
A REL RFHIA BN R 78 % LA AR A T 5 47
o iz LHOR IR ‘ 2.1 LRI LB A 75 7
RGN BNE AR TE I RES. A BC B AN [ 1 2 BN IE R B AR 3,553 58\ T 1 P 8 S 58
03006 [ Warning | Warning Type |[System initialization is not Possible 1. System initialization is not completed 1' C(;nfirm whether the mainboard is runn; normall
completed Possible 2. The mainboard is not running normally |’ . ara 1S running normaty
Possible 3. The firmware confiquration and 2. Confirm whether the system initialization action is normal
. ) . g 3. Re-import the correct firmware configuration file and firmware parameter file
firmware parameters are incorrect or damaged
EEHTRE RN, R ES (WL AVGBH RE, SBOLEEE N
B WHE LiEEH AR EMNSHOHRAE N & E.
03007 | Warning| Warning Type |Restoring to factory settings failed, |Possible 1. The factory settings were not Please re-import the firmware configuration and parameters and save the factory

factory settings parameters are
empty

initialized, resulting in failure to restore the factory
settings

settings.




Error

code Module Type Brief Description Error Description Recommended measures
ARl ) W E S EMBEEEE, SECL
. . s PR JRE W E LiEEF SN E SR RE
03008 | Warning | Warning Type gf‘f‘otrh }; ;%Eﬁgg%ﬁffgﬁf Possible 1. The factory settings are incorrect or Please re-import the firmware configuration and parameters and save the factory
Y ' damaged, making it impossible to restore the settings.
factory settings
A REL. FARORIIE 2 AR A B AN IE
PN —[5 N 5] > N N » N e,
ﬂEEZfﬁFEﬂETEEﬁ:}Z&ﬁ%ﬂ 1l%ﬁﬁuﬁ$$ﬁ%7§3§TﬁE o
A RE3. [ C B ot ARG AR AN UL I e
TS T T 2SN EMHFE A E .
PoSsbib.I/e 1/The c?);n%e;tizn bet\;veen the mainboard 3 MR Information L&A 2 A ILAC.
S T # . =1 LR Ty
03009 | Warning | Warning Type WAL K and the trolley board is not normal. 415 FNERIIBIRIAE .
Failed to parse waveform data . . . L 1. Please check whether the trolley board is connected properly.
Possible 2. The firmware configuration is incorrect . . . .
or damaged 2. Please import the correct firmware configuration.
maged. . . . 3. Please check whether the version matches from the version information.
Possible 3. The firmware configuration does not 4. Please import the correct waveform file
match the trolley board logic. Possible 4. The ' P '
waveform file is abnormal or damaged.
fq - i T - 1B 5N IR A 1) T A i 1 E 2 B0
. . RO LR STHEL A5 DD R 2R bl
03010 [ Warning | Warning Type - 4 Possible 1. System parameter waveform data is lost |, ~ ” . . . . .
No valid waveform type created or damaged 1. Re-import the correct firmware configuration file and firmware parameter file.
g 2. Import the correct waveform file.
2 ek T K - 1 E 3 SN IR A 1 [ 42 i NE S HO0H.
I L 5 S M 2 R e
03011 [ Warning| Warning Type - Possible 1. System parameter waveform data is lost |~ - . . L . .
No waveform data or damaaed 1. Re-import the correct firmware configuration file and firmware parameter file.
g 2. Import the correct waveform file.
I REL ARG S BB Bt 2 2% Bl OR
A RE2. RGBT EAE 5 2 AT AR LR LB 3 N T ) ] P B S A AN e 2 MO A
03012 | Warning | Warning Type FEAT IR TR B 2 M Possible 1. The system parameter waveform data is 2.5 A\ IEf B9 SO

Failed to parse waveform data

lost or damaged
Possible 2. The system waveform data does not
match the current trolley board

1. Re-import the correct firmware configuration file and firmware parameter file.
2. Import the correct waveform file.




Error

code Module Type Brief Description Error Description Recommended measures
A RE LIRS 40 AN LA B A A
T RE2. [ A 25 BA I BRAR A
AL 229 B HE 2 i e N , e N
ekt ATRES RBEIIUHAR 3 AT ERNILIE ) o g g L S 2 O«
AW s S A | Possible 1. The waveform data is incorrect or o e A E
03013 | Warning | Warning Type [Waveform point mode exceeds damaged. R ” . . L . .
- . . . 1. Re-import the correct firmware configuration file and firmware parameter file.
maximum range Possible 2. The firmware parameters are incorrect -
2. Import the correct waveform file.
or damaged.
Possible 3. The system waveform data does not
match the current trolley board.
PATHT EME 5 BTN 12 B ) BE
R T XA E AIRELFTENFT /NS B AIX H A B A —E - e .
03014 | Warning [ Warning Type |The distance the carriage moves Possible 1. The carriage position and the X white Lim E%f%/]\éﬁbuﬁﬁﬁ'%d\?xﬁ[mﬁiﬁ . . .
. . - . . . Make sure the trolley's acceleration distance is less than the X white edge position
before executing the printing task  |edge position are inconsistent before printing
exceeds the X white edge position
PATAT EME S5 H /N1 Bl A B
VRS N AN PN E [N AN > \; S— . . .
_ _ ML 7Y PBALE ST HELAT ER N PALEATY VDAL g etn e by et
03015 [ Warning | Warning Type |The distance the carriage moves Possible 1. The carriage position and the Y white ) . - . . -,
. - o . . - Make sure the trolley's acceleration distance is less than the Y white edge position
before executing the printing task  |edge position are inconsistent before printing
exceeds the Y white edge position
SHRE, Xt/ T0 ARELSHU R, XAR /N T0 LABLE)] FA A AR & R 5 LU 2 80E & T S A iR
03016 | Warning | Warning Type |Parameter abnormality, X gear ratio [Possible 1. Parameter abnormality, X gear ratio is |Please check whether the gear ratio parameter value is filled in correctly in the
is less than 0 less than 0 manufacturer mode interface.
A RE L A R B PR A AN IE A
e . A R 2. A R P 2 52 B AN T A LA 5 A W 95 2 5 i B R 15 IR
DA A 2 5 i B A R , . . e 25 K
. 0 T il SN E AT
03017 | Warning | Warning Type |Flash spray tank parameter setting Possible 1. The width of the flash spray slot is not | 2.4 25 [N A PR 55 2401 B 2 75 15

error

set correctly
Possible 2. The distance of the flash spray slot is
not set correctly

1. Check whether the flash spray slot width parameter setting is correct
2. Check whether the flash spray slot distance parameter setting is correct




Error

code Module Type Brief Description Error Description Recommended measures
AREL RS HA I
A RE2. [ BC B B 1 S HOA IR B A
- A e 3. [T B A 1 S HOA T L BERXSHRE RS IEM.
03018 | Warning | Warning Type Kok SRR Possible 1. Color bar parameters are incorrect 2.5 ON IE A ) A 1 B SO A S B0 A
Color bar parameter error! Possible 2. Firmware configuration or firmware 1. Check whether the color bar parameter settings are correct.
parameters are incorrect or damaged 2. Re-import the correct firmware configuration file and firmware parameter file.
Possible 3. Firmware configuration and firmware
parameters do not match
S ] AL AT EQR o kAT R L1 S R W KA TR
o W o e 1 RPN = n, A \ S =1 IS
03019 | Warning | Warning Type |Printing failed, width exceeds max FIHE2 JEH T _ 2 R ECHI R 7 17 25 . o
print width Possible 1. Print width exceeds the maximum 1. Check whether the white edge or width exceeds the max printing width
Possible 2. Raster abnormality 2. Check whether there is any abnormality in the grating reading
) A] e L. FEMR 58 BB o 2R TR R 5 ; U B i
e, STE g | AL . VS O 5 L (L2 75 K
03020 [ Warning| Warning Type i’ujz. . . . . Possib.le 1. The image width exceeds the paper 2f EXEASHREEEAK
Printing failed, the printed image widih ) 1. Check if the horizontal setting value of the photocomposing is too large
ds th terial i i i
exceeds the material area Possible 2. The white margin is too large 2. Check if the X white edge parameter is too large
ARELXHUZSHRE KK
i TE AR I T e .
Tits R E AT SRR gy | TX USRI
BN, 4TENSERE R AT | e SR AN PARANID o o 2 42 0 A 1) 50 6 MR 75
g ORI, 3T B8R RAT Possible 1. The X white margin parameter is set too 3 g%é%%%g%gﬁégﬁgﬁ%ﬁiﬁ
03021 [ Warning| Warning Type - large. T _ )

Printing failed, the printing width
exceeds the max printing width

Possible 2. The image width exceeds the paper
width.

Possible 3. The firmware configuration or
firmware parameters are incorrect or damaged.

1. Check if the X white edge parameter is set too high
2. Check if the horizontal setting value of photocomposing is too high
3. Re-import the correct firmware configuration file and firmware parameter file.




Error
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ATRELY B H BT K
AT RE2. G e SR 4R K R 5 ~ NN
, . . LAY HUSHRERT .
: e TR R R SR g [ VOSHETR AR,
FIERI, AT R BRAT Possible 1. The Y white margin parameter is set too 2REEMM A BB IREER T AR
03022 | Warning| warning Type | o 3T N T 1 ] PR B SCPR FE R 2 H
Printing failed, the printing width ge. . . 1. Check if the Y white edge parameter is set too high
- : Possible 2. The image height exceeds the paper gep g
exceeds the max printing width width 2. Check if the horizontal setting value of photocomposing is too high
PossiBIe 3. The firmware configuration or 3. Re-import the correct firmware configuration file and firmware parameter file.
firmware parameters are incorrect or damaged.
: . SEFERIPHHE! AT REL RIPFR 3 B AN 2
03023 | Warning | Warning Type Waiting for RIP data! Possible 1. RIP software speed is insufficient
03500 [ Warning | Warning Type [CCD Cancle Possible 1.CCD Cancle
; . H 3l 5€ 7 KW AT REL. H Bl E A R
03501 | Warning | Warning Type Automatic positioning failed Possible 1. Automatic positioning failed
. SO LACHS )ik 1,3 [ iR ORI
2T 2 ’
01000 Informati Status Type ﬂ.tﬂ.a A . White-skipping for a long time, returning to the
on Printing automatically pauses . . LS
starting point for moisturizing
ARENIE-VIN
e ' 2.5k A R R AR IR
: FTED E B, B - A A
1001 Informati Status Type [Printing automatically pauses, ink ﬂﬁb_lﬁ%% . 3.1 Tﬁﬁ@%%%@@%&%&m A LB
on shortage Possible 1. Lack of ink 1. Please add ink
2. Please check whether the ink shortage sensor is normal
3. Please check whether the ink shortage sensor wiring is correct
Ligfe bt
e s 25 A AR AR R IR
- FTENE &S, 24 1 s A . e X
Informati T : Al gL 2 A i 3. H kA e A A AR R 2 5 IR
01002 on Status Type - |Printing automatically pauses when Possibility 1. Safety bottle is full 1. Please stop ink supply

the safety bottle is full

2. Please check whether the safety bottle sensor is normal
3. Please check whether the wiring of the safety bottle sensor is correct




Error
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Z 4% Information-TH28%h, 1K
: L F LA
01003 Inf%r;natl Status Type |System Information-Upgrade
successful, please power off and
restart the machine
Informati Z Y Information- AT 4G R
01004 on Status Type  |System Information: mainboard
initialization successful
Z SiInformation-] KAILA L TH
01005 Informati Status Type SysFem Information-Manufacturer
on Initializa
tion Successful
e NP
Informati /%,}Llnformatlon_ u%ﬁ'ﬁ_%
01006 on Status Type  [System Information-Device
Connection
£ 4 Information-M 22 4R Y6 4 &%
Y, BYEERRAIE A RIS
Informati System information-the fiber optic
01007 on Status Type connection of the trolley board is
successful, and the trolley board is
initialized successfully
Z i Information- LW 4G4 5E
B, BAINEZSH...
01008 Informati Status Type System |nfor_m_a_t|o_n-the lower
on computer is initialized and the

parameters are automatically
loaded...




Error

code Module Type Brief Description Error Description Recommended measures
Z Gt Information-ZE 5715t ZEAROG 4T
. HEEET..
Informat
01009 %n : Status Type |System Information - Waiting for
the trolley board optical fiber
connection signal...
F % Information-i& 448, HZ
. JIIEE 2
01010 Infc:)r;natl Status Type  [System Information - Device
connection, automatic loading of
parameters...
Informati Z % Information- N4k 4.
01011 on Status Type  |System Information - Loading
parameters...
e L "
01012 Informati Status Type f ;iln:frr:g?;(;?iﬁ -)}E%t(;ﬁ;ii%ilgeset FTAEL IR JFRIYON-ON
on yp I\/)I/ p g Possible 1. The DIP switch is ON-ON
ode LGRS HF AL JF R 1-2
N N - Reset the DIP switch to 1-2
4 - [ NN N
01013 Informati Status Type f ;izln:frr:g?;(;?iﬁé\nﬁﬁiﬁ FTAEL PRI TFR NON-2841-ON
on » I\/)I/ode 9 Possible 1, the DIP switch is ON-2 or 1-ON
Informati ‘HFlash/ 1)
01014 on Status Type Write Flash successfully
Informati £ Gt Information-12EX Flash 1)
01015 on Status Type  |System Information-Read Flash
Successfully
Z 4t Information-HUAT #IUH LB 1
Informati
01016 on Status Type System Information - Executing

initialization actions...
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F Gt Information-FAT HILE AL BN E
Informati 5]
01017 on Status Type System Information-Initialization
action executed successfully
A GtInformation-1Z 8tk 1B 2
% - s 5
nformati H SRS
01018 on Status Type |System information - keypad to
modify parameters, automatically
load parameters...
informati RGN AT
01019 Status Type |System initialization action is
on -
prohibited
Informati A 4t Information- R S W1 IE AL 5E ik
01020 on Status Type  |System Information-System
initialization completed
LRGBS
Informati . Communication between the
02000 on Execution Type mainboard and the expansion board
is abnormal
Informati Z4iInformation- R G WAL ...
02001 on Execution Type |System Information-System is in
initialization..
Informati . Z 4t Information-+T Bl B
02002 on Execution Type System Message-Printing Canceled
Informati . 1ETE 5Flash...
02003 on Execution Type Writing Flash..
Informati Z % Information- 1 7 B $TEN
02004 on Execution Type |System Information-User Canceled

Printing
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Informati
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Execution Type

JEPCBIC 4T ER
Non-PCB file printing




